[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

WU CunS> ol Cuiigo 5121 40 DN Co o il (w3

A sl T sk Sl S Gl domms e

RWNVNY calis 5 o RNV 1015 M Alie b5 o /SIS callio cilyys e

Ol B ol blojl cudibge Jolge I (S 59y 4 g dlazel BB ccny Ll g Sledbl jl 6puSos0e 3 olpte ol Sdotlo
Dy iwjer bl slalivylon Gl cusSls pelcuidse (clpl d SleMbl o pto G wyy Lingk

3 i cnl pbsl sl 45 el lisygs Gl liwjlon Fo 3 (alaie Sygo & (oo = anog Gimgh cnl Sewy s (299
U Sl s S bawgs ladolicus p b o3litwl b CaaS S5V 3j50 3 Jlow YO 5 Joitdio dblos oo (gldeliiiuny
slagejl plas blizul jlol g duog ol daw ¢ 1 VA a5 SPSS (gjlal Jj3la 5 3l oslitl b laosls .50 JeoSS n lias o
A Jolod Spead (9T 5 (Niuser

SLeMbl cy i jgme Lol 5:Slie 235 b0 POIF Gl il gl logy » (il CpaSb Cudboe (e S04l
coild 39y U oSl joleaiise (clpl g SleMbl Copte jeme o (6)blixe (g)lol dlaly 39 Aoy SV b cueSls
Sl 5 9l YIS oo odlitel bl 4 (b CoaSls Suoliuibyn (sl 3 ppxe ol Wb cppi (P=4/0Y)
Dg el

alcaibgn (glyal > SleMbl o pde miuw 5 joy 4 g pine (38> e CleMbl b (iE 4 405 b S gmSdud g Cov
pbly 8 e cleMbl jl oolaiwl g Juloo cd)ﬁ]éo} Sy ly Y bl g besloy; ub b gbwjlos lpde (bl cuoSs>
s il 5 yg0 AL g ol s (sl |y a3 (sla gbior] ol o otons S S . atiS

S Copde lialon «leMbl Co e ( b caaSl s otlS 65

BY 0] dehﬂ}ngzjb C,:SL> ﬁﬁTs;.?aﬁ}a‘s‘Fl )JQL&%‘\L\_AILJAJ&L SHOr .J}j}a ‘jb).; 3yt &}}M A-Lwdlﬁ :bdw:éb;lo
JV=YYY ()Y e\ van

Ol Ol 6O S sl o Sl 0ty 0 AT oy Sl 5 ko psle 05,5 el )

Ol 607 e | Sz sl oKl Sty iy Ml 5 oy ko 0 Sl CatDr AIMb Eo he0 3,5 ioled ¥
Ol 160 Sl (S ke o8l ¢ Sty oy e 5 Cop o 0 Sl wclid puliplS7 1

ol szl 5 O e gl 05,8 6l 5 S (O (S sl oS 1 S g O it 97

Email: ghorbanimoloud@gmail.com CO-FYAYYYe S o ogdl

) .
Y.V YA e //J/‘!P‘j' f‘f;I; &
N ']


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

OhSen 5 0l) Baas deswe e

b CoeS e slpz] jo Gledlbl cy e il

S 55l e N e T B kS
SIS S e 5 e e (5 e el
by Olajle OUSS &JS b S e sl Kon b
Lol el 5,5 b 1 0Ll adilesle ol
(8) el 3 50 O 2ln £ 500 5 ite

SIS o e Solise b ki e SIS
ol Olays 5 cilag O pds 5 OIS il
POl S lS aayc S5, 8 Gt
5 S sl Ol sl Glays 5 il laobesla
5 il laobesle ATVO Jlw 3l Ly et
wqﬂuéﬂf)ugcjﬁd\ﬂl@uﬁ
Ol =t Glass 5 il glaobesle X s 23155
FOCUS- Sl 58+ 53l st 31 IS 55b
ssliul Glosla 351l opl ¢l ~! ¢l » PDCA
(O0) s S

Sl i L S8 S Sy s e S
ails gUle Ol ol Sleys 5 il slaoble
S Ul o35 s Gdge STy (VN8
sAS ol Cla s S 53 il 5 e
5 =g sladbeslw (o500 5 0L i ol
G5O an (100)) das jarens s 1, Sleys
Cind SISy pde bl sladis
S sy pde OLSE (5Kl eze ke
35aS lin 3 5aS Ol e o Snly pe (kS
5 il Slads 0L ie AT eie (i35l
03 EmBy sy pde 5 5 O 4y S Gloys
CnSdodas JV¥s 5l 0l ys 5 cdlig sy
Olays 5 Cmdlhg isu 3 5155 CdS o e
O 1NR) ol ol Ol e Ol

ol Osiy Gless 5 g sbolesl Sl =

A1 LS o e g pde Vs 535 2 &S

d & N
\Hé{’i/\' uP‘/r”Jb- qu"/‘ﬂ/‘jf‘f[)/ J’/W
L4

-

dotdo
5 e b Slays i slaobslw o
(sl odas O s 31 30 ealey OV 5
Gl s e (S5 el (3L
Ol pde 5l 1y gl s s ol s
Sl 03 S sloml Glays 5 (dlig ladlsla
5 sl Sl Olales Ladlle opl 0L 2l
copl pl s ol Cad 5 Y cadS L Sleys
slass 5 il ladlesls Ol pde Sl ge AS
Laol el 5 0L e ol Ul 5 Laazal = S5
(V) e

L Ol Sl 5 e slaolsla
lid Sl glraies s pla s
Slas s il Slus s 5 e (o1l
Ll e mtS ol (Y-A) Lias 4l 50
Lol ol i sSly l le SL5
3L S G b Ol S Sy e AL
dy s O 3l sl 5 (LS slaal
ChS 3 50) i B 4 b S o S sl sl
S (s oo 5 S Lol (Olos
e 3 gy S g e e Ca () L
A 0L i culsy Gl s OV pame CiS
ol Ol s

Sl e slajlpl 5 LaSSS g5l
Co e gt g o3li ol CdS Ly e 1
S aS il e a5l opl 5 S ST cois
s dhal ) e (63N VAL as Ll
Ll 0l 2l Sl Sy slaobl
Sl Slojlw 51l S S kS o
b i QLSS S lis b ol pe OF bl 48

JMJW@QBDJQYK(JKM U’:“l—’“


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

sl CoaS o sl 5 S gy S

ST 5 ol dyol s 5o 5l m pis
conl 2l mal el LSCss Jseol OF sl (sl
Jol Yol S ol 2w 31 5 oS oy Joe S
o e Ladl Conys 6| b sl oS O (gl
Lol s Joe OF gl 5l ol Gia el
ol O (ilawauslg Ol of ol la S
S s sladis linke &S ol b Olesla s |y
5 s—ilg sladbeslw s el ul 5) 50 LS
o) sy il Shils 55 L Ol Sleys
Sl s L (s s el 5 JolS 0T (o5l
5 otln) lase 48 ol L g a4 Ceys O]
53l Aol o dae O gl (losle S b
S b Olen ol pls Lo g (o) Gl SesS
ChS e 3y 4 e Ladde (pl A3 0L
N O P R U IR PPN I
o i sladise ol crwynl .S58 4 wsls
Sl bl BT 5L 5 wsa Gin e gdle
5 il e Olsle 0S8 S350 4 e
o1y slael Laol s 53 55 0 Sloys
Cos sodls s 5l 1 pe L;Lav:m,ﬂ} Ol pde
S Ol 53 4T e slaginw sl &
Sl daal g LS o glas 5 4
oy U eSS 14y el kS s
e Sl oS S s Gl p el Olse
SO cdp o 5o S S Slos g
i s CaS e Sl esli il U 0l Sl 5
homl 5538 e b e 53 SNl il
s sllg ol o dS sy s edle b s
DALS s 3 1y Sl Sl st Ol e Gleys
e el U

(TP Was Salsl 1y Slays 5 dlig slaolejla

Y.q

Ohen g 0l) Gaas e o

=S e Qlj.il ujl_a).s B W\J@ slaolblu s
SlLaseS L badie plo sl ozl a g0 disd
Lol oS o i dis ol oS oy p s
EFQM(European Foundtion for Quality
BSC s,k 03152 oL, s Management)
5= Ladds 1 .00s S (Balanced Scorecard)
3 M Dbl CodS s LB 4 e
OF 3 S 5 oy S pllai iz e
Slallas Oyl Lo 558 53 a8 Cul o gy (6550 50
laobelo 53 WAL Jw 3l 385 e w LSSl
Sl s as S LS an ol ol Jlys 5 silig
L sl S gl VWA s 3l 0 il
23S gladlvloy 4o Dlods CodS b5 Gl
(Y0) il 03 S slgeis

Sl Sl g3 ael SO S5 kS e
33 e 3 4 S OIS 15 S pde Jyl 5l aS
M ENNCNPE PR P Wy
Sleas iz 3ol 05 ol 4 el o Sas
Je) Kos analr 5s 5 (Oleys 5 il ise i)
2oy glacsls o S LS s (0l
Sl 5 il Gla gt ilizie gla Sia b
QLSS e U8 Ly (g sbe S il
ol sl o 0L i oglae Sl ls] 5 sl
S e S OT Sl ol il 5 S5 oS
Co s cmnlie Jue S an 30 ol L (YY)
s Sless 5 i sbobosle ¢l caas
A2l o ol b Ol pl LS Gl s ple

el L Ll mpds Jle SO eSS ol ¢l s
e Jioe S Al Al ol e (sl b s
e Lo S5 s s 4 (6 5 i )

Jie oo S psbay (YY) sp s a8 S w

b 5 .
WIO A/ Y oAe) r»Jb- 2 ."/!J/J!‘/;:/J.w
Lo ;


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

OhSen 5 0l) Baas deswe e

b CoeS e slpz] jo Gledlbl cy e il

sl s (Jle mbs 5 5ns DS 5 55
5 S Gl yad (Sldl sl L L s
AT 3508 cclinl Slosle Kan (gl
ol ol 5 oyl LSS 5 o i
Sl s 5 (5 e (Sales Ol
5 e eSSl a e il e S s
dgs Sy o e ol 55 50T (sl Ol Loy
S s 53 (V) s S Oy i tg
Ol s o8 uss 51 Ll CaSl ol >l sl (2
Sy o35S Sy psle slaelKiils 0lays 3slas
Sl Kia 5 S sl 05 S 5 s
SOLS S 5 0l pie AT 5 250 Gl ccmlis
A e OLS Siie DLBLI b S
LS a8 i il Ol pdee clem « Slesla
S g dy omie LSl e (SLS ey (Sd
(Y0 o s okulay 5o b oS>
Ol 5528 Sl ol o3 e plamil sla ha 3,
s ole Ll ol S Gl Gl a8 s
S DS B s gl sl clie Slejle Kon b
Sl ol 3 (628 Caeslie 5 azils Of 0 2
a0, Sea s Hogan (Ya-¥Y) il a_ils of
Sl eSS Slaasie 2 o
s Lals) (LokS 3 S a0 e S
SO el cs)lin 5 Sayp e oy
Sy Olanasiie e 5K Vs o i tege
Olaasie 4o 53 55 (sl CoaSl- o ol
Sl CoaS a1 S le 4 ool bl
Olaasiie i ol 55 dsls o OLES 345
5 kS Oliial sl 4 asls slgmiy S
5SS G T3 55 Ol 03 gad ;S
Sledst CodS  S3e el Ol 5 0T 4 ol

d & N
\Hé{’i/\' uP‘/r”Jb- qu"/‘ﬂ/‘jf‘f[)/ J’/W
L4

s Ses (ol cdS e bl Coas-
il s e il 5 sl sbobole
(T8) 2fs Lol 585y 5 (s iy s
35 Sl s 3,50 55 S LSS
Lo s il Dbl LoLS el 5 petes
slaal 5 b Sus oo 4 plaes gl el
Wodlw Sled s isu S sl (CdS s g
s byl 5 Sl ws  Slee L&)
Al anls sy sl s 5 0 S5l
s S Rl (63,5 ) e Sl ey
bak Gl sl 1) aige3 b el Glojl ZeSl
ol il Sl g x5 0L b

S
Ol b Sl i S il w5 L
53 Sosdome gla s oIl ool Ol s
o i dS Sl 4B S g S 3 e
eSSl e s L s e
=S 5 UL 5 s S (YO-YA) zsls
Sladbislos 5 ol CaSl Gl arl ol e
5 Jo 35S |y e (S o5l oS00
Ol s gl 5 Sl pde (Ladl (o)L (VL
35 pds ol CuaSl- 5l OLs 8 SISL AT
5 Sl sl Ko 5 lin (258500 (R
1035 0l il EaS e ol WIS gl pts
53 by p s o s O San 5 Oli sy (YO)
slaobeslu 51 (ol 53 s Sl el
3 pde o A bl an ) Sl 5 milig
o sl 35aS A0S Ol Glojle Soa b
30l dgnl pds (hns Sl 5 Sy p e
5 BLSE bty 5 e sLas Ky 0SS

() el 03 g Lf?ﬂ_’ K:»—:-ASL?' 6|)_>-| r.@.a C‘y

AR


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

sl CoaS o sl 5 S gy S

asli ol 5 o ‘L;»Tt_w. 2l (S il
3504 s e (530 e SLebL Sl
o3l e (S35 15 (T ys lavanad 3] 51
3n 2ol 4 L5 e SN sla sl
ohaly 5 el 5y e Joles Olesln oIS
ol e de A8 S8 Ol s Shas s
o LSl S Dol Sl lagsls
) LS o S8 Ol ilisn (gla i
ol 5 Dledbl 5l 6 S g 53 Ol pde LUl
IS i s s s alazel DB e u s
S s Sla s Sl la0le sl o g0 Jol 5o
sler s il sladlsle s (Al 5 Sledbl
Sl L ks e gl S pamad 3 OLSE &
SaS bl s 5 bl Copde b IS5
Lolsy s 05 gl @ S8 bt (p) LS
(sloss 5 sdlag Sl s O s a syl s
oolss s Lallat 2alS s g len g i
CiS S8l by o slaa i 5 o ols anul U
5 i S i LS 58 Sl
A i i ol ol s (FENY) Ul Sl s
Cdd go 5|l 5 Sledlbl gy JE ) 2
Glaslgin SLIL L el ol eSSl
2 sl e S s DLl (60 5L S

das il 5 5iS st ey

I )
)JJAMAQ)H‘U M—Wﬂ &A)}i LJI{‘

AN DL J_ol_d wjb [ . S~ d‘}‘ o Ql_wujls

AR

Ohen g 0l) Gaas e o

Glaaul b 5 baletla o ils 5 Ol pds 4 Sip
PSSl Ol e ol CoeS s Ol
LSS (S Olaasiie s St
ol A e colg s sl ol S S
A sl U CuaSl gl s ol oS L
N =255 Sos — S K3 o p 0> (YY)
pls odas e Al plonil A d masii
sl LSl glac b s raasie oS L
UKl 3LST a3 By 55008 Oy (93,050
SUL eslal SLsl glasjles 5 oS lash
() s ol
5 4S hags s a5 L olsSs s Marshall
S ok oS A S amth sl ploil Sl IST
2l Sl s e S S Sl
oo sl CmaS - Gl 5l S L s e
OLS S (g pdssd s 5 Al Jle Ol e w0 5,5
LalS plomil as a0l adle 5 hles canelr 4 o
Cmlo 5 a5l S8l 5 28 e w
Sl e el Gl S 3L b,
Gl o ass il a3 035 Vb o (Son
Jles! gl o B s3le Slalis 31l it 5 Sas
(N sl o35y wsede BB O ois

ol CoS s S g S
Sl sl OLS I 5 O il 5L Sl
L oledbl au olhlaw 4m cmiS L Sloas &1
(JoolS SLeMbl ey s 2 pde ils Sl kS
Sladst Sl s olsbslogl G se utns 5 b
Ored At sl e Gl 5 s dlle
Slrs S el 5 Lo il sl Sledbl
o301 Lalle sl b g0 ol (S5 0 e

s oledbl 5l ag esleul 5w mas 4 (95L 5

b 5 .
WIO A/ Y oAe) r»Jb- 2 ."/!J/J!‘/;:/J.w
Lo ;


http://hbrj.kmu.ac.ir/article-1-121-fa.html

OhSen 5 0l) Baas deswe e

b CoeS e slpz] jo Gledlbl cy e il

et 5ol e e (oS (oS Sl o ge Ol e
andlae 5,50 Glagbv by 55 2l CoeSl> 5L
25
S Sos e adllas bty o>l b sl
sl bwy wlin Sl (FO-YA) cs S
5 g Sl g paey, S ke cls
oSl SleMbl (655l 5y e oS 5 Sley
U__.l; & _zsls LE;L_WJ@A_lat PRGN PN LA
Siy oo S8 plesl 0l 53) Ol Sy
=l hasbin el (O g8 5 O )

o Sl g a2V ol 5 o
o s s S Wl s Sl alie UL
Jsd 3 aS jabolaa il eladd 5,8 & gal
el LS STy s g e o)
woliny ol VU UL Sl a8 55 +/AVE L

o]

S ol 3 S lie a sl Dbl el
G Ol Ve o e Ol o YV LIS
YE Ay ass SO Olben Vo s
E g o g Oliwslen N AL Ol jles

gy ezl el Olajlo 4 asls Ol oy
G aebion p Sl s ol plasil 6l o
Jol i e eslaal isu aw glyls aslu
SleSbl ay by o eV ol asli iy
L das e JI3 Y ol OF g3 iy 5 Ol sl
Aol e R 3 g ety oS eSS 53
1y Ol o i g0 Ol s &S 50 Jl 3w YO (5115
Al CeS - OB iy gla e S S o
e ol Ve i e (1 o e )
() 55 sloaa S L o, S el ol
e 5 ()55 ) B (V) (S () oS Lt
O S xS Sl S iy A8 s (0) 5L

B S b sl G dolin 3y p FL S GUWT ot s sl N Jgu

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

CLo s W cuyo Y1500 les NS RE; dolisius  Slasl
A4 -0 o Erpy s Supde
*/AVY -\ o OLS IS S ke 5 i sml
/A0 V-0 1y RN
C/AYF \F-Y. ) S s
ATV T -Yd o S &y e
LAY Yooy, o Dles b Jolas
/204 ¥V -Y0 ) e 3l eslizal
+/AV¥ V- Y0 *o b CanS b T id e gl ol O e
st Jolow V4w SPSS (gLl isdle 5SS L Laesls

VOA Ol Okl ladkulow o0 sliw o Ske
Sl 5 Y Bls)
AT o Sike b 4 aalles 5,5 lalkles
Ol ylS Sl € o3 oSl ¥ o dindls duelS

VT P\ RV PP VR NOSgS B VYIS (R W
Soeslimal Lo el lee Ol 5 Ske
(Siend Og S5 5 Sror ol Mo Slalsa ]
G aS b gy DMl g e G Ol

(C,:>=5 Voo S Cow

Ol 1y Ol s Oliad gaobu s ol CoaS>- DS A S 250

& & .
\m('i/r uv‘/rndu_ th"f"ﬂfv’fuﬁ, YR “y
)


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

sl CoaS o sl 5 S gy S

Ohen g 0l) Gaas e o

A oS Bl S SIS g s Sy sl s Y

(N0 yd) Sluws

YV@AY/D)
Vo)

V()
YQOA)
YE@E)
A(Y )

YV@AY/0)

Y Vo)

AY )
V4(FV/0)
YQOV/D)
QO
Y®)

o9 o)kl
ST 900 ST 39
B3 iz
2

dlve o5 e f
[ LR
JLFA ¥
Jleor YU

NI EI
il G5

JLd i S L5
Ju o=
JuVy-vo
Jle Vv o-Y
JLYy-Yo

Fe(her)

&

O Sl 5 ke bl daly s 1S WS b
S aal gl ) 4 okl Ol pde dgnd Ol s
b CaeS lzl e OLSHE esille 5
(P=2/2V) csls 555
93 Ol g5 Ol (Sa0kslagy o ga Oljee (S0ke
0 YA L oy gt 53 il Sl sl
S 3 b se Ol (it (A3 N0/ 54 Sltel
s 53 Calbya op S 5 QLSS Sy e 5 h3sel
oaSle alige Ol 3 IS L A
Lo d= o bokejles 5 el ssd= s L

0 ) A8 18

Y\Y

Globlan 5 b CoSl sl Ok :Ske
s Gl Y Slus 5 & Blas) sle Y Ol po Ol
O a0 Ol 5 ol CanS sl ) Oy e
Vo P=1/0Y) wa sdalin gyblas golel bl
3l CansSle Gl sl (e WV/0) Ol ey
Olger s S eslizad s slaolojle o slie Slous
Aoy oV/e 5 ol Sl lal s Ol sl g
o 2 e ke S0 e Ok les
23 0L, (e 5 g andlee 5550 Ok ey
eoler S s ke de 2L S Gl
L oS A 53 QLSS oS lie Ol 35 Okl

' .
\m/'l./m«‘/r”‘)u. //Uﬂfo’fu?)/g";u’
i Y


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

b CoeS e slpz] jo Gledlbl cy e il

OhSen 5 0l) Baas deswe e

a7 3330 Db IS s 5 Al S bl (gl 55 a0 lay oo Dl Jlone Sl 3 il ks ¥ J g

e Bl it oo sbj A 8 ugio o o b 97 pb
VA Y/¥8 \Y/0 rY/8 i) /0 v/ Sty 3 Ty pe
v/ Y/of i Yo Y/ Y/0 o OLS S S ke 5 Sjsal
VY ¥/ VY /0 ) e /B 7 RN
IS ¥/ v/ WO FV/D 7 Ve S s
T/ LA 1) X Yo V0 1) JUSEICNN
CIVF YIYA /o ¥o *V/0 10 o Sle b Jalas
Ve YNY /o Y. o 1) W7o M|y it
VY Y/YA Ve YY/0 fo A Y/ PN ROW G (GO T)
o s ol CaS e b i CoaSle by g Stees 5 LI E s

ol LSl LB Ul 5 DlMbL Ly e s
Slsbae (ol bl Ol p Ol sladbosloy 3
o DMLl e jgme (P=0/0)) A saslis
5o Conde (b G Glaosme L1 bLOY

s e b eles

sl LSl S ge Olgee e s o OLES L 2L
Tl 02 Solslae bl Bl OF glaypme 4S5
o e ol LUl i (Sdls gy /)
Siisal Slassme 3 g OLSHE Sy e 5 ol CoaS-

S Copde 5 b G OLSE o pie

Ol gi Ol gladbu ey 53 L ConS b SECIs glaj g o (Koat ol f J g

ST o e She b Jold Sl copde (b Sawe Gl SR O cupde Sy 9 Cape ol o p2
IAF® OS2y ke 5 o5 5T
IVAD Y b s S
/BVY IENY +/OF b (S e
AR L /OY] o0y < /OFA s e
/0¥ S /PVA JFAY ¥ian /0% slen b Jalas
/50 N E ST /BVY FEA /514 MLl e
+IAOF SNV VYA +IABY IAYA % CIAYY JENFCIR I

BE CJL&)MQ\ )‘ oslazol B Ql&w‘ E) Lasals C’N CM-?

s Dee U'.’-‘ glmuj.éj,a

)‘ QL§)L§ c.:>r..ﬂ oalaul ;,.:SJS 4 (O djv\}> J}: M)J

dpe) 53 OLSHS a5l ( Sledlll St 5 a5l

Bl eSSBSy ety (512 3 LDl oy o go Ol slons Syl 5 Kk cdao s 0 J g

S dlesl Sl Sb) S ok Lgio ~ o e 495
VAT /X /o *V/0 ¥ VY70 Y0 o Ot sy DD 31 3Lzl 5 Hlo 5557 g 51 p5Y LISl 5 oot L 5 sl
V/ow LA /o *o £ VY0 /0 i Oyl 55 L CaraS b (| 55 55 30 MBI 5 Laesls b g QLSS 35 50T
e A /o 7 o W/ \ o SN (Sl 5 55918 31 OIS s 03Lizd
WYY ¥/00 ) . FV/0 VY70 0 s 5504 3 inn 1383 e DAL 5 aosls 4y (o s
K ¥/e0 ) ¥ £ /0 Ve i b bl 5 st cbas 1€ e 53 AU 5l eslizal

b & .
\ﬂb{"ﬁ/\' u#‘/r»db— /!'Uﬂ’d&ﬂ)/ g"M
L 4

Y\Y


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

sl CoaS o sl 5 S gy S

Ohen g 0l) Gaas e o

sdalie (5,0, 5 Copde ssme 5 Jas a5 e (G0

s ) e b S BB cds gle e

OP 0SS eslanad Ol e e u_<.:..,..,a.a e Al

J‘:“‘ wbd@w‘sh)}w} QL&)\L‘QﬁM,fﬂQY‘}a@MI‘\ Jad=

Sa e b ot e S e Tl Sa e SRy 9 Cupe (b Cu S s Sl

Sl Slow s b b R8s DM Sy go 190 DY MGu
LAY LY CIFAY VAV /0N /004 N Oty AN 3l o3lizal 5 o ¢35 oz (512 p3Y LISl s ot by 5 sl
+/4Yq < /OFA 4 Vida! /0F4 /PN /OVE Ol 55 b CaaS T (o 2 5L 350 SleMbl 5 Laasls S Cogar OLST,HIS™ 55 50T
+/4¥4 < /08F /944 /89 /Y0 Viaat Vidls SN (5l a5 (5) 3L 31 QLS IS proms o3linul
CIAA BV +JOAY EeY /FA4 108V yiadd 3554 5 re o GB3 (ee DAL 5 sosls 4 (o s
VARV A% L /50F /580 % By YAt b5l 5 Uas 3 paals a8 onal 53 DALY 1 oslial

Lagr a3 ol CanS gl 5s Ol pde VU
Cowd 553 ladkalay 4 Comd (0 Sodbge
Sl 0B e boleoley Ol pde dess s 51
ol Gloss 5 sl ladlsle 5 CdS Cy pie
AL Lol il lee s 4l Olpte 2 (10)
LSS L slaaaT s il slp 1 5L 25 mbe
S Olpe a5 Olde 4 ol sen DL, S ol 5
S eS e 5 dg L g Sl S
Aal gt QLSS dgwd 5 S lie il 4 jmee O s
A
5 il Glasme oS 33 0L Lol agn mls
R A Capde 5 Gl (S saee OUSLE ke
PRSP LR CES PN FRCIR {PURCIUY: JUSRSURN PR
A5 A gbokasles sy Lash s ol
b oSl 3 Ll Sy e e A ol S
33 bt o e 5 b Greee (8)) As S 0Ly S
o A b S sl e oS,
Sl s bl g Cad S (el s 53 ol

Vo

ST § S

53 el Gy pde EE e Sl L Fags ol
Sldtosley 53 b CoSb sulcdse ol
b CaSb Lo Ol S el Ol Ol
Sl Al oLl leste d s baolilen opl 2
5 ol CoaSl i se Oliee 355 sy 5o Bl
(o3 OVE) Lo gie d= 55 15 Ol g s Oku les
23 5 UL 5 s el gl (YA 55 Sl
s Joas) oozl 0l Olislen s sy
boge a5 1 al cuSl ol Cudb e
Sl eslinal oS S o Sl s cpl (80) L3S oLt
s SLsS o adl wan s gl 5 bdde
5 e ol s Slee Gl 4 e Loyl
Locwbze b bdte ol s dales ol Slos
Ol Slys 5 millg ol Ka b 5 ksl
Ly a3 S e 5 AL

dem le elye a8 sl OliS rasn cpl gleasl
Sl eSSy gl OB 5 Ol e
A 5 oS lis 5laS a0k la ool LIS 50

' A 3 f
\ﬂé&‘u/f@k‘/(»d&- //&/U/U’fuﬂ/g"_ﬁw
! v


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

OhSen 5 0l) Baas deswe e

b CoeS e slpz] jo Gledlbl cy e il

(ol pls ol p0les aS (88) 5ol 3L e 5 25 S
Ol Aol 355 ks ook len OLS,E 5 O 5
L 55t G 5 deS sl | el Gilaal
LU Ol pde sl S jere ol 0 plaws sk«
Ll s b 1 e 5 Kalen 2dS slaeds
e):_<j\ OLS,E s 5 ails = e U S enl a5 ues
A8 sl b CeS gl sl (gl s p‘Y
CeMLI Co de e 53 bOklan S ge Ol
2 e ol el s oS hege A=
Conde Dy Sl 3 o Ol s Jash
03 0l s sladbia ey 53 ol coeS el
ol (Y4) 58 u.i)\)f (Aoys 08/0) Lwse A=
S st 5 sl 3 OLSS ms
5 ooledbl 5 leesls o a4 OUSLE ) gal
s bl ‘Lﬁéﬂfw 53 oledbl 1 esland
035 e DMLl Ly e j e Sodhge 53 Lol
Cutdge Ol 5 SleMbl o e Hgmes O
Gobsbas bl Bl rasn ol 53 sl coeS
L Bl o iy Sledbl sl o LS sdalis
Copde 5 ot o pde (b e Glassme L
e andls 0SS

s A%Jﬂ 4SS sly olis o5 Q—l( sl asl
Cude bLII () 5 o e e 5 Dbl oy e
A= 5l S Bl ) oSy ols ssms solsbas
S# SNl e e Sl Hlasl s 4
soedd (b b a8 el s Slesley
oY DSl (63 Shas 5 tulp sl atls Ll
Gl aS s e 18 Ol e Sl s 1 (s s
el e LS monas 5 sl 00 2l
eslizad ST L bobslay Ol e ool by S e

LALSJS(":‘M‘J)" oJ.-iJA?J} 6)}T@>.- QL&W‘)\ \)

' I .
oy - I» Jie /f_"/‘ﬂ/‘ﬁ‘ﬁ)/ R
4

» lrg BB SE ol el (o) slaanT
(orlp osthe gl b CuS swlcidbse gl
Sl s Lol des (il 4 e OLSLE 55l
NI PUR IRCIR (e

A S s sl &S sl 0L e ol
Sl CoS caie p ms BB ST olss
Ebe So e AU o OLes 5 iR 0
sbobvsln 5 b CuS Glxl o Sl
Gols e abuly 5 datls y Olg (Sap psle oK1
5l (il Gl Gl mle o e ole o
Ll b Sl gl 5 Ll 5 Baim (S @
oKils 4 azaoly sOkuslon 55 4S5 dash o3 (L))
ol a s e e WS bl e SAp sl
Ll 0351 pdl ConSl gl 5o Ble  tegs ) e
2o b bokeles 0SS s culs, e
e (87 cad il ol S Cdge
e by a3l e bOkwley Ol
SR 0SS Slast s 1y e sl il b Sl
oY 25Kl sl ol a1, oY Sl e ins
el ge ) slaly s 1) Lol 5 es,S sl 1)
gl os S s s el JSlle xS wel
Lol Gla 2d5 5 ol el 5 QLSS &S el & 50
Sl o sl A Ll e s Sles 4 e
Sl 5 55l gl ed QLSS Gl s 4 o
2genls QLSS 45 L s o 5N

Dl &S btk ol 0L asy ol b
Lsls olatl ol cwS sl a g
AL sl CoaS Jpol s S S (g Sl se
KBl b osss wpslg olole K s 5 jltle
Sl g CakS Sy pde ] AL azdls e s

)LS}QLS)LSJQ‘ﬁJ_A .«\.@A.S cM uijf/;}%;"é:

Y\#


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

sl CoaS o sl 5 S gy S

Ohen g 0l) Gaas e o

oy o S Glsme s @l wl e pue
Sloile Kn 5 Jtle i w5l &S S e o
ol Se S s st Jrol Gl Salge )l
L;J.ii; SFLl oy o s Sl g5l xal
s bl pla sy 03 2edse oo 3l el
SSIE S ande B make sl
23 s e oded e S slael 5 SOl (65 el
SLObslon Sl ol SO 2 a5 s ol 3 s
e LEH Rl pl Gl 8l dan s gl siS
2 e Sl gl 5 kS S BB LI 4
2l erise Gl 4 b5 Jlpl & Lbokl
S P

Looblae 5 Cte lalaly o St o pde e
5 oMbl cu pde E sl Sl cu e
Sl bl oledines & jume ol 555 sl
Sl s dale SS sle p s SllS
LUl o DMl (g5l (gl sl sl ml
Al aily Ko gl S s e B
St 5 S 5melS Sp Sl sl
osledl ols s 3l AU slale (sobpneas
(Sap Jalss a S ames Gy s Sl
LTS | S VR T PRIt SPRRE ' E B P W
(80) 515 )13 05y am 55 3550 clag sl

o8 Ol s sl CS s kS o e 2
G Okl LSS AT 21530 s g5 LG
OLS)E 5 Ol pde a3 el 0l Olley G52«
o 3 Sl b el bl b ok ley
Olar S il Cgr s Ohle ol
ol sl s bl S e 55 okl
AT il 4 e Sl S Sy s Slaet
I RN ol i 5y B s> 5l Ol

Y\V

e Slesenal o L (e gl 2
Sosere URIA 4 e S pln e de Aalps
Solos s on Sl GRlEl Carse sl e Ok les
3 6)}%%?' 5> Lol Sl 5 A dalys o OLSSS
AL Aal g Bl g des s Laesls folos

s b OIS Cupde 5 Giisel e alaly
Rl P s ssles 5 e Jags cnl s 50 oledbl
Sheslizal 5s, 5l OLSLS AT 555 (g8 Ol aal
e 5 (PN e o i (AL G SSL
0 Sledbl Cu sl B edd asbe gl el
ol oo XS o S S5 1) LSS Co e g
S gn 53 3L shr U QLSS g te 5 el
2ol okelay 5o 2l oS-

Copde ol hasy Ol Jeb ml Ll
2l 3l S5 eSeme LT 2l (Srmee ssee b DL
Sl s el cu pde ( Sole 4 (il s g
wils S5 B Gl e s seeladl s
Sl s oMbl cu e (R cul s ol
Srckas Bl i e sl
i e 53 el 423l L sl & S
Sl S L ey S b e 5
B N E O I PV LR GVON  E
i 8 ol ol i i Bl ol oSl
ol bl O s gl el S s L
YR (ﬁleu.‘ S S8 wey cpl o ladku ey s
(etS Sl gl ol sl LS S J
BT TGSV R VR OV VI i I L
Oda A e 3 S e sledd Gas 1 of Ol e
3 ol Olilos 53 sl oSl Lo 45 ol oy
A esle slasme 5l e s LBl e (ol b

ba g L oSy sy e plsl OLS LS Sl

' A 3 .
Mé&‘u/hk‘/rﬂdl«- //Lfﬂ/u’f‘ﬂ)/‘,”_ﬁw
! v


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

OhSen 5 0l) Baas deswe e

b CoeS e slpz] jo Gledlbl cy e il

Ssb bl 85 ks 5 g e 4l et
S s bl 5L sl Sy 5 Lol ies
s sdle Ol Sl s g ol

S sl Lol ! Ol de 4 ke

okl
4 O Dl e a8 sl 0L s ol m
2l bokusles 5o b CoaSl- g s ol e
g 5 UKl Ll Okl Ol e <ol sl
5 sl 5l O mems esliud gl 1 e
el Gl eslid gk 4 et bt
S al b g S menal 5 g otely o kel
A plml Ol Ol Gladlwslo 53 sl ol
eeond JB siS badliolen ple 4 =l
2l o3 alie gla g 20l Dos 8 pl 2l e
Copde b else (18 5 558 plil 5508 el
Lo o Glole Ka 5 sl 5 o)

e
Wiy l)S bobl 5l s el e ol
SleMbl Cy e GE ey Olse L (Sas Slde
Slaotaslen 53 il ConSl seloie gl s
S pske oKais Colem b a8 sy (Ol Ol
OB s Ll Ol Sl milig Slas
Jsten OLLSSE &S ()Ken 51 dils o p3Y allis
gl s eSS LE etk ol CaeSl-
S OBl 55 zman S G, 5 SET ey
Sl Ol el SISl b a5 o mme Ol sls
L3S SaS s ol CeiS Gl & s b S

' I .
oy - I» Jie /f_"/‘ﬂ/‘ﬁ‘ﬁ)/ R
4

Fov sbokuslen 5 b S Gl 2l Ol
Aaedls Fge Oblen SLISE Gl 5o 1) Sl el
S0 s bt S 4 by olKE il
3ok vl en g Ollen b el ley OLS
s LOkelag 53 LOT cod Jyl anis s LIS
or L5 02 i Sl oS w5 15 S
o ol Sl Sl 5 3G Ol LIS
syl s s LB G oMbl oy e (87)
ol gbal 5 ool b oS Jlan L el e
Silodies 35 Wb 1 padse ol 5 Sask
PP CEPUERY e Soye 4 Ohley SLISS
5 Spoeby s Ohley SIS & Hse 4 5 il
Lal g el e SIS 1y Sl Sy (S ran
A

gladle 5,5 @ & sl Ol Lol ek
skl @ s Sl e O CudS o sl
mE Sl s wille gl bl Kea
S Obwlan s sl Jls a4 ool Sk
I TR | IGIVIUI VRGN R VSV WA D= S 1 P51 008
Co e i S 23 O3 Slesle i AT
slr & bokuley Olpde cud 0L mls
55 el an s gl 5 e Sl ol eslinad
GLallon o pde g dne g 0 S il 8
Jbe K shddas Jie Olge 4 aS el Bl 5 5
Olpl Slass 5 ildg gbobjle ¢l p CudS &y
dem il 4 e O lal a5 (V) sls amwss
ShlBl (A 00) OlsHls s culss, 5 bl
Slodst kS 3sg ((OV0)) Wdkiles (550 ,e
o)l el s (01) Olley b, Shalshl 5 (07)
2SS g L o asll 5 Ol Kaa s,

5 bdie e pes il a0l s Wl a5l Sl 5

YA


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

sl CoaS o sl 5 S gy S

Ohen g 0l) Gaas e o

References

1. Mosadeghrad AM. A survey of total quality
management in Iran: Barriers to successful
implementation in health care organizations.
International Int J Health Care Qual Assur Inc
Leadersh Health Serv. 2005;18(4-5): 12-34.

2. Agha Molaei T, Zare Shahram, Poudat A,
Kebriaei ~A. customers’ perceptions and
expectations of primary healthcare services quality
in health centers of Bandar Abbas. J Hormozgan
Univ Med Sci. 2007; 11 (3):173-8. Persian

3. Azami A, Akbarzadeh K. Patient’s satisfaction of
medical services in llam hospitals. J llam Univ Med
Sci. 2004; 12 (44 -45):10-6. Persian

4. Kebriaei A, Akbari F, Hosseini S, Eftekhar
Ardabili H, Pourreza A. Survey on quality gap in
primary health care in Kashan health centers. J
Qazvin Univ Med Sci. 2004; 8 (2):82-8. Persian

5. Mohammadi A, Shoghli AR. A survey on quality
of primary health care in Zanjan district health
centres, J Zanjan Univ Med Sci. 2008; 16(65):89-
100. Persian

6. Tabibi J, Maleki MR, Mojdehkar R. Performance
evaluation of ayatollah kashani hospital based on
baldrige organizational excellence model. Journal
of medical council of LR.I. 2009; 27(1):23-30.
Persian

7.Marandi SA. The Integration of Medical
Education and Health Care Services in the Islamic
Republic of Iran and its Health Impacts. IranJ
Public Health. 2009; 38(1): 4-12. Persian.

8. Simbar M, Ahmadi M, Ahmadi G, Alavi-Majd,
HR. Quality assessment of family planning services
in urban health centers of Shahid Beheshti Medical
Science University, 2004. International Journal of
Health Care Quality Assurance. 2006; 19(5):430 -
42.

9. Mosadeghrad AM. Principles of healthcare
management. Tehran: Dibagran; 2003. Persian

10. Mosadeghrad AM. Why TQM does not work in
Iranian healthcare organisations. Int J Health Care
Qual Assur. 2014;27(4):320-35.

11. Aghlmand S, Akbari F, Lameei A, Mohammad
K, Small R, Arab M. Developing evidence-based
maternity care in lran: a quality improvement
study. BMC Pregnancy Childbirth. 2008;8:20.

12. Askarian M, Heidarpoor P, Assadian O. A total
quality management approach to healthcare waste
management in Namazi Hospital, Iran. Waste
Manag. 2010;30(11):2321-6.

13. Hamidi Y, Tabibi SJ. A Study of TQM
Implementation Outcomes in Hamadan Province,
District Health Systems 2000-2002. Sci J Hamadan
Univ Med Sci. 2004; 11 (1):37-43. Persian

14. Mohammadi SM, Mohammadi SF, Hedges JR,
Zohrabi M, Ameli O. Introduction of a quality
improvement program in a children's hospital in
Tehran: design, implementation, evaluation and
lessons learned. Int J Qual Health Care.

Y4

2007;19(4):237-43.

15. Dargahi H, Rezaeian M. Total quality
management in health care providers’ organization.
Teb va Tazkieh. 2003; 50:49-62. Persian

16. Hamidi Y. Strategic leadership for effectiveness
of quality managers in Medical Sciences
Universities: What skills are necessary? Australian
Journal of Basic and Applied Sciences. 2009; 3(3):
2563-9.

17. Torani S, Tabibi SJ, Shahbazi B. Influencing
factors on implementation of total quality
management atteaching hospitals affiliated with
Iran University of Medical Sciences. Hakim
Research Journal. 2008; 11 (2):22-32. Persian

18. Mosadeghrad AM. The impact of
organizational culture on the successful
implementation of total quality management. The
TQM Magazine. 2006; 18 (6): 606 - 25.

19. Mosadeghrad AM, Shaali F, TajmirRiahi Z.
The applicability of ISO 9001:2000 in University
hospitals: The managers’ perspectives. Information
and Management in Health. 2006; 2 (2): 1-10.

20. Ravaghi H, Heidarpour P, Mohseni M, Rafiei S.
Senior managers' viewpoints toward challenges of
implementing clinical governance: a national study
in Iran. Int J Health Policy Manag. 2013;1(4):295-
9.

21. Mosadeghrad AM. Developing and validating a
total quality management model for healthcare
organisations. The TQM Journal. 2015; 27 (5): 544
- 64.

22. Mosadeghrad AM. Why TQM programs fail? A
pathology approach. The TQM Journal. 2014; 26

(2): 160-87.
23.Som CV. Clinical governance: a fresh look at
its  definition”,  Clinical Governance: An

International Journal. 2004; 9(2):87 — 90.

24.Scally G, Donaldson L. Clinical governance
and the drive for quality improvement in the new
NHS in England. BMJ. 1998; 317:61-5.

25. Karimi M. A survey of clinical governance
barriers in Mashhad university hospitals: Staff
perspectives. Proceeding of the first seminar of
clinical governance; 2012 May 17-16; Tabriz:
Tabriz University of Medical Science. 2012;
Persian

26. Yousefian S, Kokabi F, Najafi M. Clinical
governance implementation challenges in Iranian
healthcare organizations. Proceeding of the first
seminar of clinical governance; 2012 May 17-16;
Tabrizz Tabriz University of Medical Science;
2012. Persian

27. Ziari A, Abachizadeh K, Rassouli M, Heidarnia
M, Mohseny M. Barriers of implementing clinical
governance in educational hospitals affiliated with
Shahid Beheshti University of Medical Sciences: a
qualitative study. Journal of Hospital. 2014; 13 (4):
93-103. Persian

28. Dehnavieh R, Ebrahimpour H, Jafarizadeh M,

' A 3 .
Mé&‘u/hk‘/(»db— //J—fﬂ/u’f‘ﬂ)/‘,ﬁ_ﬁw
! v


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

b CoeS e slpz] jo Gledlbl cy e il

OhSen 5 0l) Baas deswe e

Dianat M, Noori-Hekmat S, Mehrolhassani MH.
Clinical Governance: The Challenges  of
Implementation in Iran. International Journal of
Hospital Research. 2013, 2(1):1-10.

29. Hogan H, Basnett I, McKee M. Consultants'
attitudes to clinical governance: barriers and
incentives to  Engagement. Public  Health.
2007;121(8):614-22.

30. Shakeshaft AM. A study of the attitudes and
perceived barriers to undertaking clinical
governance activities of dietitians in a Welsh
National Health Service trust. J Hum Nutr Diet.
2008;21(3):225-38.

31. Marshall M, Sheaff R, Rogers A, Campbell S,
Halliwell S, Pickard S, et al. A qualitative study of
the cultural changes in primary care organisations
needed to implement clinical governance.Br J Gen
Pract. 2002; 52(481): 641-45.

32. Mosadeghrad AM. Handbook of hospital
professional organisation and management (2).
Tehran: Dibagran; 2004. Persian

33. Orzano AJ, Mclnerney CR, Scharf D, Tallia A.
F, Crabtree BF. A knowledge management model:
Implications for enhancing quality in health care.
Journal of the Association for Information Science
and Technology. 2008; 59(3):489-505.

34. Melymuka, K. Knowledge management helps
cut errors by half. Computerworld. 2002;36(28):
44,

35. Braithwaite J, Travaglia JF. An overview of
clinical governance policies, practices and
initiatives. Aust Health Rev. 2008;32(1):10-22.

36. Konteh FH. Mannion R, Davies HT. Clinical
governance views on culture and quality
improvement. Clinical Governance: An
International Journal. 2008; 13 (3): 200 —7.

37. Campbell SM, Sheaff R, Sibbald B, Marshall
MN, Pickard S, Gask L, et al. Implementing
clinical governance in English primary care
groups/trusts: reconciling quality improvement and
quality assurance. Qual Saf Health Care 2002;11:9-
14

38. Grainger C, Hopkinson R, Barrett V, Campbell
C, Chittenden S, Griffiths R, et al. Implementing
clinical governance — results of a year’s programme
of semi-structured visits to assess the development
of clinical governance in West Midlands Trusts.
British Journal of Clinical Governance. 2002; 7:(3):
177 -86.

39. Shahidi-Sadeghi N. A survey of clinical
governance success in Tehran city hospitals.
[dissertation]. Tehran: Tehran University of
Medical Sciences; 2015. Persian

40. Ebrahimpour H, Yaghubi N, Zahedi S S.
Organizational Learning Capacity and Clinical
Governance Implementation in Social Sequrity
hospital (A Case Study). Journal of Hospital. 2016;
15 (2):75-83.Persian

& & .
W8 4/ ¥ oAl r”‘ju. //J/Wu’f‘f[)/‘{’.fw
. Y

41. Ghalehei AR, Shohoudi M. Modeling the
Relations between Cultural Intelligence and
Clinical Governance: Perspective of Nurses of
Public hospitals in Kermanshah. Research in
Medical Education. 2014; 6 (1):40-9. Persian

42. Chazanfari F, Mobaraki H. The Study of
Influence of Human Resource Management (HRM)
On Implementation of Clinical Governance in
Tehran University of Medical Sciences Hospitals.
Payavarde salamat. 2014; 7 (6):468-78. Persian

43. Hojjat M, Mosalanejad L, Charkhandaz M,
Pabarja E, Ehsani M, Mohammadi S. Barriers to
clinical governance implementation: managers and
nurses’ perspectives. Holistic Nursing and
Midwifery Journal. 2015; 25 (78): 45-52 .

44, Mosadeghrad AM. Essentials of total quality
Management in healthcare: a systematic review.
International Journal of Health Care Quality
Assurance. 2014; 27 (6):544-58.

45. Sheikhtaheri A. Patient safety and health
information  technology. Health information
management. 2013; 10 (3): 1-4. Persian

46. Khammarnia M, Kavosi Z, Ghanbari Jahromi
M, Moradi A. Impact of Clinical Governance on
Patients’ Compliance in Shiraz Public Hospitals.
Payavard Salamt. 2016; 10 (1):93-103. Persian

47. MosadeghradAM. Towards a theory of quality
management: an  integration of  strategic
management, quality management and project
management. International Journal of Modelling in
Operations Management. 2012; 2 (1): 89-118.

48. Mosadeghrad AM. Strategic collaborative
quality management and employee job satisfaction.
Int J Health Policy Manag. 2014; 2(4): 167-74.

49. Mosadeghrad AM, Afshari M. The impact of
quality management on job satisfaction of operating
theatre department employees of Valiasr hospital in
Tehran: a participatory action research. Journal of
Health Based Research. 2016; 2(2): 147-58. Persian
50. Mosadeghrad AM, Ashrafi E. The impact of
quality management on employees’ job satisfaction
in respiratory intensive care unit at Labbafinejad
hospital. Journal of Hospital. 2015; 14 (4): 41-50.
Persian

51. Mosadeghrad AM. Implementing strategic
collaborative quality management in healthcare
sector. International Journal of Strategic Change
Management. 2012; 4 (3-4): 203-28.

52. Mosadeghrad AM, Afshari M. The impact of
quality management on reducing cancelled elective
operations: a Participatory Action Research.
Journal of Health in the Field. 2015; 3 (4): 41-8.
Persian

53. Mosadeghrad AM, Khalaj F. The impact of
quality management in reducing surgical site
infection: an action research. Journal of Medical
Council of Iran. 2015; 33 (2): 110-18. Persian

Yy


http://hbrj.kmu.ac.ir/article-1-121-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-13 ]

The Role of Information Management in the Successful Implementation of
Clinical Governance

Mosadeghrad Ali Mohammad®, Sadoughi Farahnaz?, Ghorbani Moloud?® *

* Received: 16. 09. 2016 * Revised: 28. 09. 2016 * Accepted: 03. 10. 2016

Abstract

Introduction: The ability of managers to use accurate, reliable, and up-to-date information is
an important factor for organizational success. The aim of this study was to investigate the
role of information management in the successful implementation of clinical governance in
the hospitals of Khuzestan province, Iran.

Methods: This descriptive-analytical study was conducted in 40 hospitals of Khuzestan
province in 2014, using a valid and reliable researcher-made questionnaire included 35
questions about 7 dimensions of clinical governance. All clinical governance managers of the
hospitals were asked to complete the questionnaire. Data were analyzed using descriptive
statistics and inferential statistics (such as correlation coefficient and logistic regression) by
SPSS 19.

Results: The mean success rate of clinical governance in the hospitals of Khuzestan was 65.6
percent. The mean score of information management of clinical governance was 62.4 percent.
There was statistically significant relationship  between information management and
successful implementation of clinical governance (P=0.01). Appropriate use of health
technology and information systems by the staff, staff training in data documentation, and
using hospital information in decision-making process, planning, control, and evaluation had
great effect on the successful implementation of clinical governance.

Conclusion: Due to the important role of accurate, reliable, and up-to-date information and
information management system in the successful implementation of clinical governance,
hospital managers should provide necessary facilities for collection, analysis, and use of
hospital information. Hospital staff should be trained in data documentation.
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