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Abstract ﬁ‘i lt

Background & Obijectives: An effective health system can only fulfill its mission, which is
providing community health, through providing desirable services; this is possible through the
services of health centers. The aim of this study was to find the satisfaction rate of people
referred to urban health centers of Bam/ Iran.

Methods: This descriptive-analytic study was conducted on 447 clients referred to Bam urban
health centers from May 2015 to June 2016 for receiving outpatient services. Data collection
tool was a 26-item questionnaire for the satisfaction of clients of urban health centers. Data
were analyzed through SPSS20 and using t-test and Kruskal-Wallis statistical tests.

Results: The majority of the study subjects were female, had a university degree, with more
than 2 visits. In all aspects, the subjects expressed a high degree of satisfaction. The
satisfaction rate showed significant relationship with the variables of education, number of
visits, the reason for referral, occupation, but not with age.

Conclusion: Overall, the performance of the centers seems to have been successful and by
upgrading some of the processes, they can get a higher level of satisfaction. Also, given the
principle of continuous improvement, it is necessary to plan appropriately to maintain and
improve the existing conditions.
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