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Abstract

Background & Objectives: Medical Tourism is one form of health services export that has
attracted much attention. This industry has positive outcomes, including increased health
services exports, increased foreign exchange earnings, brain drain prevention, increased
employment of health workers, and reduced outflow of patients from the country. The
purpose of this study was to investigate the readiness of single-specialty hospitals affiliated to
Isfahan University of Medical Sciences to attract medical tourists.

Methods: This is a descriptive cross-sectional study that was conducted in two single-
specialty hospitals affiliated to Isfahan University of Medical Sciences in 2017. Data were
collected using a checklist developed by the Ministry of Health. This checklist consisted a
total of 80 questions and 5 dimensions such as human resources, hoteling, process, general
conditions, and information and communication technology. Data were imported into Excel
2013 software.

Results: Both hospitals were unacceptable in terms of compliance with the Ministry of Health
standards. In terms of human resources and information and communication technology, both
hospitals were at an unacceptable level. In terms of hoteling indicator and general conditions,
both hospitals were moderate, and in terms of process indicators, one hospital was at medium
level and another was at unacceptable level.

Conclusion: Compliance with national standards developed by the Ministry of Health, and
planning to provide resources for hospitals authorities seeking to enter the medical tourism
industry seem essential.
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