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Abstract

Introduction: The ability of managers to use accurate, reliable, and up-to-date information is
an important factor for organizational success. The aim of this study was to investigate the
role of information management in the successful implementation of clinical governance in
the hospitals of Khuzestan province, Iran.

Methods: This descriptive-analytical study was conducted in 40 hospitals of Khuzestan
province in 2014, using a valid and reliable researcher-made questionnaire included 35
questions about 7 dimensions of clinical governance. All clinical governance managers of the
hospitals were asked to complete the questionnaire. Data were analyzed using descriptive
statistics and inferential statistics (such as correlation coefficient and logistic regression) by
SPSS 109.

Results: The mean success rate of clinical governance in the hospitals of Khuzestan was 65.6
percent. The mean score of information management of clinical governance was 62.4 percent.
There was statistically significant relationship  between information management and
successful implementation of clinical governance (P=0.01). Appropriate use of health
technology and information systems by the staff, staff training in data documentation, and
using hospital information in decision-making process, planning, control, and evaluation had
great effect on the successful implementation of clinical governance.

Conclusion: Due to the important role of accurate, reliable, and up-to-date information and
information management system in the successful implementation of clinical governance,
hospital managers should provide necessary facilities for collection, analysis, and use of
hospital information. Hospital staff should be trained in data documentation.
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