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The Relationship between Organizational Commitment and Job Burnout: a
study on staff of selected hospitals affiliated to Kerman University of
Medical Sciences
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Abstract Eﬁ It

Introduction: The presence of committed human resources improves organizational
performance and achievement of individual and organizational goals. The objective of this
study was to investigate the relationship between organizational commitment and job burnout
among staff of the selected hospitals affiliated to Kerman University of Medical Sciences.
Methods: This cross-sectional, descriptive-analytic study was carried out in 2015. In this
study, 278 employees were selected using quota sampling. In order to collect data, Maslach
questionnaires on job burnout (22 questions) and Allen & Meyer organization commitment
questionnaire (24 questions) were used. Data analysis was performed through SPSS 16 and
using descriptive statistics as well as analytical statistics tests such as Pearson correlation,
ANOVA and linear regression.

Results: In whole, 74.8% of the participants were female and 40% had less than 10 years of
work experience. Mean scores of organizational commitment (98.20) and job burnout (74.58)
were in moderate level. Organization commitment and all its dimensions had significant
inverse relationship with job burnout (P=0.000). In addition, the relationships of organization
commitment with gender and age, and job burnout with employment status were significant
(P=0.01).

Conclusion: High organizational commitment represents the acceptance of organizational
goals and values by the employees. Committed employees have better job performance in the
organization and less job burnout. Therefore, managers must attempt to raise the level of
organizational commitment and put it in their programs planning.
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