[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

S35 90 Qliwt 39 ool dd gl (SBCad! g0 I ABIDN 5 o 3O (Hiis (TS gui 39 (w3 2

Tl Loy TS s g S 30 e e Ol

AVIFIY- i byl e AV/FNA 20 Mol dllie clyys o NN allie il e

i’« lt ouS>

3 g il )3 9 0391 Codhs Slod 13 09 4y lodas JSiho ¢ (BLBg) pydis Sy e (L35 (53558 00l 1o
Elogad e bl oy 5 sl (S99 v e 3 b adllas gl .l 005 _plolisd ol (slaciudlo S simo)
2 pdy ol cadl adgl lacadle (BB 53 (S8 Gl b SS90

ol plas Jols (5Ll digas . gl WAY Jlo )3 (alalio 900 & (Ll — Loy Jmoly cnl 3amy 2 099
aoltts y Lnodld (5 pglaens 3l 15091 (635 yo il Sy pole (slmodSitils j1 LS, Jels o, YY) casdls agl (slaciadl o
45 SPSS (g )Ll J158lp 5 ;5 nodls 1 o0lites] 650t gm0,y g 03l gm0y ()bl (sloyofl 51 g2 gelove Slid S3gusyd
W45 3lg TV

YU Slun (Siusd )l 2o )d VVA 0 YYIA (pased 39l ¢ /A Canased duame VO Sbrd (Siud 0,0 (pSko AL
Jemo g )L Al cin o Jolize (g )lol dlaly 39y b pastd 3,9kiwd (1> 2o yd FY/D ¢ YU covasd guwe Loy TY
RV NVRI P S YT IRCIVRES

S 03294 sl bl dligy oo g (lojglitio Closs ) joel (slmoygd (5135 2 yuls b gl 36 S A 9 oy
23,5 (o0 i (Jad (Sogu 3 (palS g Vb bl b GUS)I 5 (650 (lElS (U5

Ol 55 Cadls a5l (a3l 1o O W3yl (s 3> Jad (S35 g1 by (ol S 00 8105 ol 048 5313 Ol o)) 1 E L2 sl
AFO-FO :(Y)F YAV 5 eacedh sla 2 g5 Aloea .5 S 50

Ol €O ¢ iy e (S ke o8l (bl o STl ¢ o gme bldgy 03 8 (5l )

Ol O (i e (S ke ol8Cls oty odSCails ¢ e § ST 05,5 5bsleal Y

Ol 08 (i o (ST b ol8Cils ( (S 35 5T 5 rike 0SSl iyl ol )IS (5 gl ¥

S 55T 5 S e 0083 (65685 rand 5 DLl Ol 1 G 0N 95

Email: abbasirezal500@gmail.com SYAYPYAOKYA 1 oydli

& » .
17 way LAY utf/r/wdu_/f - ‘jf‘/b/-.w’
. . .


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

RUL SR e e

J= o il Sleds s L1 sl
S (8) 255 0 0355 S o i 5 Sole
Lol oS falS 4 e Llg o Jad
V) 33, S QLSS Lo s sd i aSll o3l s
sl Olgea Codle sl glacdl e O sl |
o by el bt ol oled mla
4SS AS e et (6oL 5LAS 5 s Hlredes )
) Ans o 13 Jas (Sose b (o me 5o 1 L0
R U AP R RUN [P S PYPERR T
Sl e GLes by o 4 Sd il
S o 03 Coess 5 63l oIS Rl 52 b
Glacsl s OLS,S 5 (A) Wi o s 4 Codle
Vb s (S g b Olpe pol b s bl
Slag sl wl S 80 opl ply (S o w25 )
e QLSS o 03 i (Sope b5l 6 K0
Oldllas Jaes Sogu b adaly o)l (V0) il e
(el 0l rleu.\ O 5 5 Oblis s 3 (S3date
OB a5l e 5 (o sdme Slalllas
5 el b plal oS sl gla e
L codlw sl slacidl o o8 wmsadlyl sy s
L i oS L cdlw Jpas # b 1~
3 iy LA il 5 Laslis S 5 e
iy (rd (Sap b S me 53 5 A5l
Cands et Oda L aalllan ol i3l s
slac il e o8 msdly)l o 5o Jad Ssgw

A plasl (655 Ol s Dl ol

IR P9I
BE) Lﬁ_"]a's'ﬂ Q)HM M—Wﬁ u.l.ﬁ)jﬁ U’»’“
olas s Solal amal i el 1YAV L
S s Jels ol 4yl slac 3l e D8 wasadl

.

doio
23 erain sdes e S (RS (o s b o5l
ik 3 5 el e Sleus o8 sl
ol Codl sl e OB Lasalyl 5l aews
pokm S i (S p (1) Cl el
e (Sl S 5l e 300,
Aol e el sl alS s ol
ol ot (S5 b IS dny Glms oo
3 ey e O OUSLES bl glag 0 &S, sbas
SYab Cole 4 Ll 5 e 4SS e ele| a0
et Al oyt Sl o 53 15 2
5 e bl 5 5, S0l e 4 st
3y5lws palS 5 ASl o 0L 2l 358 5 o o
e osban Sl 035 pli)l e 4 el
S by 5o 5 ot L BLI s o5
5 Sl Jls Sl slos 1S ol (Y) dil s
LS e il il bl s ey
ol s (L o L5 s
3 el ol Ol QLS can sy o J 28
S b 35 53 el Sas QLSS 31 Cole
e (Sop b)) sl il i Jas
has il 68 kil 5 boie glols wle
AL Sl 5 el 515 0L, Slles Ol
Sas b (Do () dos o ) (3lss 5 Jlo
Sl sla Sl i (s S Juls i
O3 5 Ol 3l Sl (BB S a3 i
S (D) ailp ble o 5 (S
(0) 5505 Sloslw framan 5358 Sl (Slse s
— B gl sl el das (Sapu
—Shas glasys ml glalisie ok (S e
OF ot 5 ods S il glawiliss 5 Al

b & .
WV LAY 0 i A ..:/l}/(j'f‘ﬁi/-,w
! ¢

AAad


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

Cedb gl glacadlie (Baies Sl (o jo (Jid (Sogm b (o) 2

OHKen g 2505 Gl

o arnd 35l asllen ; Dlktel Gu e
Syslws sdaasOlis YA 51 5VL Ol el g e ol
sabiws s diasolis YASTY oy e YU e
sabiws s diasoLE Y 51 5ol Ol el 5 o gt
Sl s Gl 35 Gl A 3 el
Sl el 658 pl 5 St et
Ol d VU s G ool & S
jla_ﬂju%mi'@.memw\_ii‘\jiw
Sl s 030l 25 Sl Sl Sl e
o ol S ed (A) Ks gy ey 350 OIaLlS b
S dry 5355 4 |y it mer U A
Sl Slias 055 W a5 s
e 3l A 3 5 el JaS (S5 g b
V) el i (S350 3 Sl i 0351 0l
S b GV s s glesly 4 a5 L
Fr 5 Slmes (S bl Vb Sl s Jad
e 3y glws dm 53 gl Dl el 5 Conad

OV el al oL
Sladlas s Ol ol 53 sl ol 2lsy 5 2LL
SLAT A DY OY) il sl a4 05568
525 (A) A OS5 (6 sl axlllae 5o L35 S
S () s S a8 /80 Ol 5 S axdlas
JEELE BN E N V-0 P [ S [y W PR |
PO s ol ealo b gl

LS))TC“-’.' (JoSS 5l e 5 i e glaes S
)Mdu‘)s&;ﬁﬂ‘\—’é‘)ww‘f
Ol Sl axdllas ol 55 s S L;)ﬂcw_-
L QKM;@Q Sledbl s ob S 1,5 L

4S 35 S5 e Ol (S pske slasaSls
DSty s e 055y Jol
Olalis; 8 5 Lagls s ol gyl (OIS 50100
OLS IS IS slaws & ol a5 L .s g bl
(g a8 TV ol adsl slacdl o slas &1l
S gas 5 K andlas 3405 S0 sl 3 oles |
a5 Y S YT sl a5 S el
Ao )3 Av g Sl F 5 als Ol bt
5

e VY sl Lmesls (5T amasr L1
Maslach Burnout) ml ... Jo_—i S5,
Jw 5 aslin 1 55— (MBI Inventory
3odd (il iy b e b 5 VAAN
2 s (Sage b Ll sl Ol e 0l
TGP S EE R PAV R IR P
el Lo 5y el
(i e Jol QLSS 31 S 03 eI
wdy (DOans e ()8 ARl Job conss
oS plliul gt 5 Sl e (oo o
(P s Jold) Golasl B s ey s
A3 S sl o (S 2 5 Slas
oo Glo el ol sl Slulest Sl 5 gl
dsas SO s Guy L sle P UGS Gl
N i 55t e & Jols Sl S
5> A3l e 1o O Jold Cgasied s 5 I
ol Gl (S Sl el Gy 2 50
sd_asolii N Gl S Ol s f“-;‘ Ji_,ﬂ
YL e Ol el Sl S
VL Ol 5 b ge Sl S sdiasglis
33 WL Sl S 5l S YP

'YV

& & .
VAT wl Iz Ju_/!' - ‘;f‘ﬁ;/..w
v L


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

RUL SR e e

(o a5l glac3l e sdmsasl,l a8 VYO
Aoy ONO 5 Joalis Ao ys AV (O3 Ao s £5/Y
e el A g a2l S0 s
Wl YO0 cdw 4yl slacdl o o uasal |
oSl 35 JLw 00 OF jSlas 5 Y o Jilos
S PBlas oS del s & JL VWY s aile
0L Y Jods ails S aile Jl ¥Y sSlus
0559 OLS SIS 5l Ao 3 PV/Y el foee s e
OY/\ Gy dops YWY cCas Jhai3l 3 g el 5o

g S do )3 4/ 5 Cdla il e s s

A sl by oS L 5 AT Lo,
e i g Ll 51 Laesls o s 5o g

A esliad dons 5 Sl Olae Gl sl (Sl
obel sLadpesl 5l aize oy alasly (s 2 (512
DS eale 4_,l§.x.q Qj.:_..ajf)j odlws Qj:...ujf‘)

Sl 4l (slacdl o O dm skl )l K318 p05 sl i 515 55 1) sk

(Noyd)dlazs Pred)

OY/YV0 S 5 LT w03 S
(FV/AN U Y0 51 i
¥rANY 5y iz
G5 /F)YYY o5
(AY/1)YVD Jobe Job s
A4V 3 s
(FV/0)V o&uls 2 Mz Ol e
OA/D)Va8 PSR
V/FN YO Sose: o
(AN D e

@sxy i
(OA/Y)140 ) plszal ¢ 5
(FY/AN P sls,l 3
FV/YIY0 ) S e
(AT bws
OF/ANAF S sl S O g
(FO/\)10) Ju Ve 1 i

w.:t_: ‘)Mb\)}bb (MJDYV/O)JL!\OAJ
L5 S S

St (St ol (ke das 0 DL Y s
AO/O Sl adsl slacidl o O syl s s
s 35k 5 YA Coasid e o i Sk
Nt (Ao 3 YV/A) 8 VY slaas 55 YY/A

b & .
WV LAY 0 i A _"/‘IPu"fu’{J/-,W
! ¢

YA


https://hbrj.kmu.ac.ir/article-1-261-fa.html

© i ’ ohSen g o)l oylu]

s ad gl slacadl o OB Wl )l o 53 A S5 3 sl Slisl pSKils Comed g oy Y J sk

bt jlro BN il (Noyd)dlazs 0 503 Sasddb Grb (Sogm b ol

(GZADAAT 14 51 s el Sl Ko

OBV Y (FIFY V4-Y$ Lo g OF L+ ojes
(YA/AVY Y9 5 ks YL

(VV/2)YFY 75l S o=l o

FALO/NY (ADM ) Lo g LRI
(Y¥ Vv 450 i YL

(FY/0)V 04 Y5l S #om b (e 3y gl

F¥/AEY/A (VY/T)F FE-vq L 20 FAL + o
(Fe/ANYD ¥4l ks [

Vo b (Ss g p S0l
VoSl e o Al bosl 3l 5l sl /A Jle Ve N e g jsba 45 das e 0L Y Jsds
2y S Jle Sy paS Al VY Ol 4 Gl Ols 0 Sl

O S s ala L ool el &W;LNJ-W

o330 OUSHS 55 Gloma (Sos b SK31S gos gla S5y o BLS | oy ¥ Jsilr

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

SN U9 ) o3l Bga 5
P-Value e Sl o ol JSgaw § 5 o g0 P-Value e Sl P Sem 5 )y g0 B 500 Sl S 9

_ B B F AT oy o
— — — — _ _ o5 S

o/rA i -V A 2 -5/ s
_ _ _ _ _ _ S s JA‘U —rP 9
- - - /0 A -Y/¥ ok
_ _ _ o v -5 b Cadst fous
_ _ _ _ _ _ )
_ _ _ Y \iig 2 oKl e Bz o
_ _ _ _ _ _ @Lﬁ.&i\;
_ _ _ oo g ¥/) o Pl g5
_ _ _ _ _ _ s3Iyl 3

Y \lig —-O/A AR \lid Al FeS sdlae S dals
_ _ _ _ - - Ll
_ _ _ oA £V A Sase St
_ _ _ s £/ /0 S 31 e
_ _ _ _ _ _ &&f

JJJJ:QSJ}‘jV/quL‘)MWQ‘QJAM @J‘Lﬂjﬁ))bcg-)ﬁ-)@dl—&-’\cdjp

& & .
e WA 0k (/L'JU—// ."w‘lPu’fu’ZJ/-.,w
v v


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

O 5 o2yl b

w)ﬁéjyb\:sj\sjécﬁ,&u:'c“m\.!&é|;y: dug;}i}@f‘bl’?;)‘&”)ﬁ:f J}.\.’

S W Ogaw 5 o8l guw )
P-Value Szo (Sl od pus Sem Ty waye  P-Value wo Sl Pl g Ty =BT g00 Sl T 29
_ _ _ oY Y —0 o
_ _ _ _ _ _ 3] S
1 7 ¥4 JYF "y ¥4 s
_ _ _ _ _ _ 3 e Job nss
_ _ _ oY \8% —¥/ Jole
_ _ _ YO % -/ s st Joun
_ _ _ _ _ _ Ly
_ _ _ A \A s oKl e e
_ _ _ _ _ _ 2Kl
_ _ _ 0 % Ry s sl ¢ 5
B B B B B B salsyl
_ _ - o % oA FXGNME S5 b
_ _ _ _ _ _ Juave Sl miy
B B N <A YA —/A Sase S o
_ _ _ <A Y —JA e il
_ _ _ _ _ _ Sy
Coed S8 held s 3 )5ls Lo ga ) s, 3ok chwgie jsbay &S dase 0L O Jsu
Sy paS Al 070 Lay, Aol 4 505 eSS dlg P/Y OU3 4 od Ol o il
o350 VS, 53 paded 3 slms b K318 sas gla S5 b5, () 0 Jgix
P-Value  jlas slas  oud o Jomw oy PVAIE  jlee sld P g s sP 5903 S ST 29
_ _ _ o ¥ —E o
_ _ _ _ _ _ o5 S
/oA " —5/¥ /Y s Y 3y
_ _ _ _ _ _ > e J"L’ )
- - _ /0 v/ =Y/ Jobe
/¥ i3 YR /o5 7 —f/¢ Jons st Joun
_ _ _ _ _ _ L)
_ _ _ Y% \Ax —+/38 o&ails 2 s ela
_ _ _ _ _ _ A&t
_ _ _ o "y N P Pl g 5
_ _ _ _ _ _ slsyl 8
_ _ - o "y v FXgNME S @l
_ _ _ _ _ _ Jla Ve 51 2
_ _ _ A /) -0 Soses s
_ _ _ VA ¥4 -/ o Ll
_ _ _ _ . _ Sy
\F.

b & .
WV LALIY k] (e i £ é’t"o’f‘_ﬁ'}/—w
! v


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

Cedb gl glacadlie (Baies Sl (o jo (Jid (Sogm b (o) 2

OHKen g 2505 Gl

Laasl cpl o alol sy (OF) YU Coased
Slalllee s Jolis 655 5 S5 Sde 4 Ll s
bl 5o 8 GULSI 58 bleal Ol e 5 AL
Gk 53 5 Loy ODley L 505
Cpaed Fees s LS o S lad Sl
e s AL

5 55 YY/A cased 5,5k o e anllas ol 53
(,'j\_;,\ ol b o ed sk Aoy YV/O
3sks o ke OLGa 5 el A5 s
LS (A) L3S Sl YO Olisse 53 |y s
axdllas 53 0505 pS0ke Js 830 sead 5l axlllas
sCagan 5 YO Ok, w5 UL 5 b
=B 5 Sosb & (V) as 508 Y Gunay
OlLea 5 Sofology cldlas 53 54 ol axdlas
OLaa s Lahana 5 YA/0 o5, cowdlw OLS S s
adllas Sle 1S As 5158 ¥F Olku o 53
oo e i OA ) sy VL ol
Ol Olose 5 ool QLSO ke OIS 5
0L ol asllas 31 g 5oml asd 3 skas
Coale 5 g Ay o a4 (A Y AF ) Ll
by OLSLS plesl 50 Jrs ol (Jad
st 2y5ls el Ozl )10 30
NIRRT

G s AV Sl (o 0L GRaug ol 02
kil Obe 4 el e S
Fr 5 St (S oS ol Ol aalllas cpir
=YV AY) s Olape Sl i OU5 G 5o el
s oL plp 5 05 OLSLS a4 (YT
O Ol 5 Slaxrl e b SIS 51 S0 e il
G oo mles ol Ol 5 el 4

&YL.C“”@'C ‘)@Mﬁﬂ})l’;’

S5 dom 9 Lom

VOO Sl Kot ojd pK0le candllas ol 5o
Yo s  Sous jles OUS,IS do s YVA 55
N o0 OSes 5 (gl adlas 3 L
sCagan aslas 5 5 (A) VO/0 O35 53 Sloes
Sl 0SS (g5, » 4S5 5> (\A) Gunay
Sl glaasl Lo s 5518 0wyl silig
5 0Lk OG5 G o3 adlls i 3 e
S @Vl Slmes (Ko Ol 50 OLSLIS
Aoy b g OFY) Sl Ol sl adlas
308 w5l AU el Ol 5 Jad cale
a5l cal 53 (oS S Jule i3 o Slo sLes
Oy ST Cdn adyl lacl e OLS LS sl
£ 4 el W) Lgﬂimg) slacdl e 4l
s Oy 4 el O S, Ll caaa
PSS Tl pd e Obles b S Ol
ol S Als S5 e Dl

535 VA Coasid s o500 S0k adlls ol s
g oYU el Fon ol QLSS s s VY
OLKea 5 ol Oldlas js Coass s
S as a8 (V) ¥ Gunay s Cagan 5 (A) YV
53wl pdor g S5 Sl adllae D @
3 AVL el e 00l Ok 5 OS5
Oladllas 3 .O0F DA D) sls 0L | ol anllas
adllas 53 5 (A) Oy, 5 deo s MVA O 5 (5l
(Shwsles OLSHS Loy WY 0L 5 O
S S a8 () Loy VU Coad s by
Molina-Praena clalas 55 Js 35yl anllias
s Shanafelt (V%) Ollkw , Aoy YY OLKen
s Hamdan 5 (00) oy dsys ¥ 0L

G Jlrs 5ol OLSLE Ass YA Hamra

FA

& & .
VAT wl Iz Ju_/!' - ‘;!‘ﬁ;/..w
v L


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

RUL SR e e

om0 GRS (Sagep 5l Gl pad 4 e g L
S ol 5y cothe sl glacdl o O daasasl |
sl e olb Ol  Jad Sasw
Lol Sos o JaE (S p 5l 6K el
Glooyss IS 5 i slagsl izl by opl s
fopr Copde 5 loyslie Sleas Wl (sl
3 St ols U S shge Ll sl

338 o slgio YU aile L ols s

S5l Tl
o) Olge cod aloll 5l ol dlie -l
ot > Sl A 5 Ard (S b o dal
3l ‘_;ii 33 e adl slac gl QKMJ:GU
oo 53 8 Okl (Ko pske lasastiils
Copde atd, Aoyl Wl da:u 53 (\Yay
5 Copde oI 5y Sl 5 milig Sl
e Agd Sy ke oKl (Sap sl
S S shils J 2y
51 sk IRSBMU.PHNS.REC.1397.21
5 BUS OLes 5 bl S s g oK
L S cudle sl oo stasal,l 0SS
el Bl baslin ;oSO & Cod dlo 5 o

b oKl (3 g
o (2315

s oL s slas Wb dlas ol OB 5
s e ol

References

1. World Health Organization (WHO). The Global
Occupational Health Network; 2002 [cited 2019
May 12]. Available from:

i ayles Olspe adlas cpl s ledd
aallas o s dzdls OB 4 s 650l
B e OA YY) S e aul | sl ol
(el obad 5 Oles, s 4 Ol e A s
Ko s sl s 4 Olel 1S pblse 5 =l
o dsle Glp S a5 5P d
bl 1Sl w3 S syl eSS
ol et i 3 s 3 5

U o8 il L olsyl sl ol rags gl
ww@up‘«smbd;@@w‘;@}
OLea 5 Sofology adles 5 (VY) O Ses 5 .S
aile (Bl L das e B a s babes (Y0)
pPre 2 SASYE Dl 4 S OLS)S (8
e Sunde pde 5 5 e p OIS LA 5 e xl
pde 5 cmlte Skt Ol OB (i
Gl 5 Slsle (a3 glasls 4 Olpde a5
sl ralS Lol oSl 5 653 o 550 4 (a0
Aigd g 2V Gl S s
I T L o e R
B L gl L4 Ced S0t
B b (S ol 0l il (salis
6O OY AV Y0) by Slslas bl caas
G U8 L She 4 et QLSS A, e
ool ol 5 053l ol gley s

Aloas VUl Sosn b sy sl

B algiiy

https://www.who.int/occupational_health/publicatio
ns/newsletter/en/gohnet2e.pdf

2. Maslach C, Jackson S, Leiter M. Maslach
Burnout Inventory Manual. Palo Alto, Ca:

b & .
WV LAY 0 i A ..:/l}/(j'f‘ﬁi/-,w
! ¢

VFY


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

Saodb adgl slacadlie GBaams @)l G o (b (F3gm b (o)

OHKen g 2505 Gl

Consulting Psychologists Press; 1996.

3. Sufier-Soler R, Grau-Martin A, Flichtentrei D,
Prats M, Braga F, Font-Mayolas S, et al. The
consequences of burnout syndrome among
healthcare professionals in Spain and Spanish
speaking Latin American countries. Burnout
Research 2014;1(2):82-9.
doi.org/10.1016/j.burn.2014.07.004

4. World Health Organization (WHO). Human
resources WHO; 2008 [cited 2019 May 12].
Available from:
https://www.who.int/hiv/pub/imai/om_9_human_re
sources.pdf

5. Korunka C, Tement S, Zdrehus C, Borza A.
Burnout: Definition, recognition and prevention
approaches: Burnout Intervention Training for
Managers and Team Leaders; 2010 [cited 2019
May 12].
http://www.burnoutintervention.eu/fileadmin/user_
upload/BOIT _theoretical _abstract_2705.pdf

6. Ahola K, Toppinen-Tanner S, Seppénen J.
Interventions to alleviate burnout symptoms and to
support return to work among employees with
burnout: Systematic review and meta-analysis.
Burnout Research 2017;4:1-11.

7. Maslach C, Jackson SE. The measurement of
experienced burnout. Journal of organizational
Behavior 1981;2(2):99-113.
doi.org/10.1002/job.4030020205

8. Amiri M, Khosravi A, Eghtesadi AR, Sadeghi Z,
Abedi G, Ranjbar M, et al. Burnout and its
Influencing Factors among Primary Health Care
Providers in the North East of Iran. PLoS One
2016;11(12):e0167648. doi:
10.1371/journal.pone.0167648.

9. World Health Organization (WHO). Global
strategy on human resources for health: Workforce
2030; 2017 [cited 2019 May 12]. Available from:
https://mww.who.int/hrh/resources/pub_globstrathr
h-2030/en/

10. Laschinger H, Montgomery A. Burnout and
healthcare. Burnout Research 2014;1(2):57-8.
doi.org/10.1016/j.burn.2014.08.002

11. Doulougeri K, Georganta K, Montgomery A.
“Diagnosing”  burnout  among  healthcare
professionals: Can we find consensus? Cogent
Medicine 2016;3(1):1. doi:
10.1080/2331205X.2016.1237605

12. Kabir MJ, Heydari A, Babazadeh A, Jafari N,
Naimi M, Poorabasi M, et al. Job Burnout among
Health Workers in Golestan Province, 2012. J
Mazandaran Univ Med Sci 2014;24(114):169-73.
Persian

13. Talaei A, Mokhber N, Mohammad — Nejad M,
Samari AA. Burnout and its related factors in staffs
of university hospitals in Mashhad in 2006.
Koomesh 2008;9(3):237-46. Persian

14, Hamdan M, Hamra AA. Burnout among

workers in emergency Departments in Palestinian
hospitals: prevalence and associated factors. BMC
Health Serv Res 2017; 17: 407. doi:
10.1186/512913-017-2356-3

15. Shanafelt TD, Boone S, Tan L, Dyrbye LN,
Sotile W, Satele D, et al. Burnout and satisfaction
with work-life balance among US physicians
relative to the general US population. Arch Intern
Med 2012;172(18):1377-85. doi:
10.1001/archinternmed.2012.3199

16. Molina-Praena J, Ramirez-Baena L, GOmez-
Urquiza J, Cafladas G, De la Fuente E. Levels of
Burnout and risk factors in medical area nurses: a
meta-analytic study. Int J Environ Res Public
Health 2018;15(12). pii: E2800. doi:
10.3390/ijerph15122800.

17. Cagan O, Gunay O. The job satisfaction and
burnout levels of primary care health workers in the
province of Malatya in Turkey. Pak J Med Sci
2015;31(3):543-7. doi: 10.12669/pjms.313.6795.
18. Lahana E, Papadopoulou K, Roumeliotou O,
Tsounis A, Sarafis P, Niakas D. Burnout among
nurses working in social welfare centers for the
disabled. BMC Nursing 2017;16(1):15.
doi.org/10.1186/s12912-017-0209-3

19. Rossouw L, Seedat S, Emsley RA, Suliman S,
Hagemeister D. The prevalence of burnout and
depression in medical doctors working in the Cape
Town Metropolitan  Municipality community
healthcare clinics and district hospitals of the
Provincial Government of the Western Cape: a
cross-sectional study. South African Family
Practice 2013;55(6):567-73. doi:
10.1080/20786204.2013.10874418

20. Sofology M, Efstratopoulou M, Dunn T.
Predicting Burnout Syndrome in Greek Mental
Health Professionals. Journal of Social Service
Research 2019;45(1):142-9. doi:
10.1080/01488376.2018.1480556

21. Rafieian M, Jamshidi A, Hasanzadeh A,
Sheikhi M. Investigating of Job Burnout among
Health Workers in health houses of Esfahan 1health
center in 2013. J Health Syst Res 2013;11(3):537-
49, Persian

22. de Paiva LC, Canario ACG, de Paiva China EL,
Goncalves AK. Burnout syndrome in health-care
professionals in a university hospital. Clinics (Sao
Paulo) 2017;72(5):305-9. doi:
10.6061/clinics/2017(05)08.

23. El-lbiary SY, Yam L, Lee KC. Assessment of
burnout and associated risk factors among
pharmacy practice faculty in the United States. Am
J Pharm Educ 2017;81(4):75. doi:
10.5688/ajpe81475.

24. Pavlakis A, Raftopoulos V, Theodorou M.
Burnout syndrome in Cypriot physiotherapists: a
national survey. BMC Health Serv Res 2010;10:63.
doi: 10.1186/1472-6963-10-63.

\FY

& » .
sv«vut"{t‘/vgjtf/r/wdu_/f .:«v‘l}/‘;!‘ﬁ;/-.w
v L


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

RUL SR e e

25. Maroco J, Maroco AL, Leite E, Bastos C,
Vazao MJ, Campos J. Burnout in Portuguese
Healthcare Professionals: An Analysis at the

National Level. Acta Med Port 2016;29(1):24-30.
Portuguese doi: 10.20344/amp.6460.

' Y .
WV LIY b/ (e i £ _"/U/U‘fu’u/-w
. ' ;

\FF


https://hbrj.kmu.ac.ir/article-1-261-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-06-13 ]

[ Original Article ]

Evaluation of Burnout among Primary Health Care Providers in Markazi
Province

Zarei Ehsan', Daneshkohan Abbas®, Khodakarim Soheyla?, Abbasi Reza®*

* Received: 06. 03.2018 * Revised: 10. 07. 2018 * Accepted: 11. 07. 2018

Abstract

Background & Objectives: Nowadays, burnout as a psychological syndrome is a major
problem, especially in health services, that has been identified in a large number of health care
providers. The aim of this study was to determine the extent of burnout and the relationship
between demographic characteristics and burnout dimensions among primary health care
providers.

Methods: This cross-sectional descriptive-analytic study was conducted in 2019. The
statistical sample included all primary health care providers (n=335) working in one of the
medical colleges in Markazi province. Data were collected using Maslach Burnout Inventory
(MBI). Simple and multiple regression tests were used. Data were entered into SPSS version
23 software.

Results: The mean score of emotional exhaustion, depersonalization, and personal
accomplishments was 15.5, 4.9, and 33.8, respectively. Among health care providers, 21.8%
had high emotional exhaustion, 23%, high depersonalization, and 47.5% had low personal
accomplishments. The results of multiple regression tests indicated a significant relationship
between gender, work experience, and place of service with burnout.

Conclusion: Some strategies such as conducting training courses, providing advisory
services, and optimizing human resources management, especially for women, urban
employees, and those with high work experience, are suggested to reduce burnout.

Keywords: Burnout, Emotional exhaustion, Depersonalization, Personal accomplishment,
Primary health care providers
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