[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

)

31855 b 99 £ S ol slowt 4 0 41 i S

Ty 4l T 5 Bl iar o)y Ol l S JHIs b

AN/SIVD rallis syl o AFIYY 00 Mol dlie cdlyyo o AAIYNA las clyys o

ﬁti r; G\.-“-' =

o=l Gue ccul Gl pwliw ) cedlw cddlpe slaplas (il 5l obd Ghlew sl YU coaS b clacdl e youss 1dodRo
R g > éJlﬁ CoMw énl> Olods )f).o 0> 4 ywyay JL» Bl u.’.\a.o.n Cygo u.l;.l?o—tfo.uoy asllho O”I ey ‘va)
21,5 Il 1 plol cidgs 00 Bl s )3 (5 xS Higed shey 4 45 93 5 Sl 4 M hless S8 YT g9 2 9 ol
Julos el S gaw)Sy g uibylg 3JUT T=-TESE glol (sl ygo;l 5139 codlo )3 i @ols (6350}l doliian y Lnodls
545 3,lg YY a5ens SPSS (gl l38le 5 53 Laodly s odlisul losls

ol ylpatnl g dleiel 4 by ye Slosd cusS jliel (1SSke cp YL g VY Gloss cainS Lol nSle ¢l jlow L5 51 8L
cobd JyiS objybes g cwsd cuiS cy sboliae g)lol b5 63,8 conS 1) el (pSilko o yieS (6 puSin g (ole> 09,5 9 g
32 il L U(P=/o¥) s il joliae abasly 0bs ad)le b cuodd cusS o ouiomen (P=/+ V) iy 293 42535 olo VY
(P=270Y) casls jlolime iol33] 0o yd VY lise a0 5 Ikl 3ub Cojog puild cuodd i soly

565 5 Lol oo Pl g ohles | elain] Cules G581 jglaio a4 (SMS Lo (gl2l 5 (215 305 35 domald 9 Sy
ol (63906 udlyo )3 ol dnp g (5 Suy dm St plaie 4y Ceadls 095 0]

3,5des cuenl codus gols Sloss S0 93 45 Cobd uosd cunS 1 g0l 519

(i b0 g8 (Bl Ohles 4 okl &1 et CaS LUl bl o) i (65 5 35ke Oleal o5l ple gS R (EL sle
AAV=Y ) 210 VTR oue CaSho (glain sy Ales

Ol 015 ¢ Fhgrbgd (S p ke ol ¢ (Kb yy 5550 5 Sy ke 0dSTiils caadhan bl 5 (65108 Ll ¢y e 03,8 53kl )
Ol G (St st otils (S Sl sl 5 oy jroke 08l cOleys 5 Sy Sy it 05 S eoleal Y

(s Sy ple oSl (el 5 Sblgs saSals ¢ pn gas Cilg 55 peT 05 8 6 Slys 5 ilg Dl Dy ke di ) el Y
Ol Ol g

oy aablb 1 ghane Sk

s (S ke o8l ¢ el 5 oblitgy 08T ey DL (Ol g of 855 08 18T

Email: fatemeh_ranjbar@sbmu.ac.ir SYASYYERY P ol

. » .
YAV oh LAY .,c/f.du-j_uw‘;tuﬁ;}-,w
A /


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

OhlSen 5 (S Glo le

bl bgo g oo ollew 4 oad &l | Cwens coa S LS

Lot me 9ol 31 gl o dlie Clas sSel
L doas Rl ) codln o sllan s Jlon|
Obeslw os8uss 3t L85l mh sl - b
A i gl el e codS (il Sl
J2B O3 s 53 D35 LS Wy S
V) Al e 035 a5 S Wsle O35
s Sdle glaasl s ChS (5 S5l
2L 03 ot S Bl s el g sl
Lacdl e ol laay po (Cdlw glacsl
(A) dCil Al sdiSG me olsal 5 Sl
()l CiS ol Ol slae ol
- WLV kS b e oS g lapls
L po e Sl ol S g ) Codlos S (s
dl= 5o slasld an s e slazel 5,50 5 25
Sl LS (1) s s el o S
0Lkl oS col pl iy Sleds O Lasasl|
AL Sl edsahl Slas LT aS s Jol-
sl L Gllae 5 ol jlsj 55 s il
(V) deily o Lol il 5 Laosl sl (ol s
s Birabwa ol o1 s 0l,lSany ol Slalas
55 0L Sea s Assayed 5 a8l s ol ,LSen
A (s Olles 3 2l e Can s (5L
pdee (V1=1Y) 4S5 S Ol e plhal 4S5 oS
Aol e cals (ol 3 Sl kS @ ax g
(=B ol o= Aile S)lee S 4 e
s 3l 5 Obles 3 sl OOISCES @S 4 o]
CiS alS s See s sp glaco b 8,
o=l Sl s a5 L LOY) 58 Olle (S5
Sz PO 5 Ol lasls i a8 (solew
o=l Bda Ll (655 8 el LS S s
Ol lams ds el &) ookt oS b3 ) canlllas

Aoddo
G il 5l Gl cuas Lo slaclll s
J_.“AJKJAY'T" Juudw J\.@.&:.A LAJ).&.S
oo S U1 STs e slagslon S (20 w353
Cobs LSy o slasslen e oo (V) L ialS
o s YA Jele YOO Y Jlw 5o I3 slaggsles
g_,\_wb‘ﬂ 6L¢Jl_..~ dewm L):’.j':—";ﬂi‘)°>)‘. Lﬁk_fjﬂ
S shas ol (e b w3355 S o a5 4,
S 5 255 SIb 5 S e e Jole Ol @
QLA‘)\_..«: 9 Sl ol a s dﬂj.q.o &_f-ﬁjkw LF'LP
I8 5 6,5ty 5 ~S1s b slalen 3540
ASt g adsl slacidle 1 55 (6sle
Ao s 005l Ol s 5o (F) ol es S
(0) 59 0 Cubs G ogee Cllg laas o
AV s 438 S ol o 3,80 5 YoOE
Y3 3L le ATV 51 s Ol w55 s
B o5l s i 8 Sy 2y JleS )5 ol
ool = (0) Ay 5590 O gakee PYA 4 VYO JL
o Olme (bl Slexr Olsle Y12 Sl S
9 9 Cy C,\_’LLJ ol alll JA‘}& “ ‘m‘J‘k}
sl a Dl S8 51 Ll e Lol S 5 o s 35
4_.“.«3.4 “—‘—,’.j’-." L’,.»Lw‘ — (Y) C,\_M:‘ P38 WY C,\JL:’.J
sl cuas (Institute of Medicine) s,

. ) .
WAL w‘/(’,‘ju- i J/LVU’ f‘ﬁ:ﬁw
’ ' ]

ALY


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

byl bgo g5 (cubo olilan 4 ends &8l Cwons oS bLS )|

el st kS S s Jie ol sslgnig
A
5 Sl s 5 hls ol odS sl
S bl e di VY s I $9 U5 Shas
(J—e 0) Jolas 5 BL3 I (J5—an ¥) Cwds oS
(J5w %) mlam slaes S o(Jlsw %) Lol cpzils
3 Mgl CatS (e o V) Slessr )l el
55 (g 0) pl il (5 ) 5l ISl
(I3 ) ) L5 0) (a5 555
¥) slazel 5 (U3 ¥) (o iens (13 ¥) (5,800
sins el 5l el kS Sl s gl (e
53 Lall & 2310 LS 5 dny el b alaly 5o
Dl o Shae) o S i3 ey O L
b B s el 1S A el A sl
sde 4 S I8l W asde O S Sbes
sdas(lil aw dde (055 Caeal g slasOlis dn
3035 e 3 Sl i e (o2l D3 e B
5, Sas AL e O3 g & Sl sas(LiS o sue
el Sl o S Gbs il JJB s Sl
L st Candy sdasylis iw sde a5 K5
5 s Condy el Ol S osds 5 Jle
Sy o g

3ot 5 Oslagy o805 51 ol 4 el
Sl 2 ol O 3550 3 a3l e w1 581
g b b Sl Sl S e 5 23S S
S als i desloes V0= (et X 3 Shes)
VU (el i S w0 S oml) b e Sl
Sl S0l 3 (St kS mlane o 5YL)
O Caap g elasplis A 5l S Ceds CiS
D51 Leadst LodS S g 4 Lasld 5 o sllas Ol

OhlSen 5 (S als ulee

el Sl S1e s 2Lyl Lo g s ks
53 U e Sdlg 1S e 4l Sl
5 b 3l e 5 SIS eslial 4o Wil 5 e

Db e dzals Gl Wl G

I3 P9I
2 rbie Do po i s s 5 aallas ()l
Pl WYAY L 3 ol 13 Bole cpsy5 8 Gle o
g Smbs 4 die Oble w3550 anslr S
O—dgy S Ladl sl Dledst S1e 4 oS 9o
2= tha g 03,S axxl e L8 s Sl S e
BTN S g e Jse b bl 2 & ged e
U7 LTV TPRE g Qs
S oo ol a g (Bolal gld e D)5
S S VT o Sl Bl sk S e ) sl
i god . L Ol Ol g g Cdllg Jidp
o 2l Ohlen Comer Sl 4 55 0 0
hls Olles Ol 51 o 2es 53 (684500 oy 50
o ek b oy e Sl culs ek
Cods Cdlys gl s cedla C‘l}' Sl S1e
sla Sis s Olsal s g 03,5 asl
W i e el s Ol SIS 5e
I3 o 35 e g5 M Jad D5
5 sl Sl caS (¢8Il Je s S
dies Ol L OS5 (5 5 a5 Slos
Comprehensive) c._3l » c_is =l el
<! — (Quality Measurement in HealthCare
e e Sl 5l el &l kS o
ol C S (6 e CiS 5 b kS

Sl 51 Laesls 6,31@? &l OF) asl e

A4

. ! ) .
WAL/ 061 (’,Ju-// W f‘ﬂ:}.,w
. . Y


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

OhlSen 5 (S Glo le

bl bgo g oo ollew 4 oad &l | Cwens coa S LS

YW Bl 5l aS 55 dle QV/AY £ 14 /AY) s
Ol Sl s g e Jle A STu- b Jle
eSS TN s 3550 Ol S 038
AN 5 el (o3 VWY LEYY g m e e
YA/Y) 6 BT s g il L LK (Ao ys AV/A)
A W S L AP I* I EE PR G W g
(o3 NA) &8 VA 5 o (As)3 YoV a5 ¥Y
M sy A SO gy a
ool e S s Ly e (Ao ys AY/5)
i (s, OF/Y) L5 MY Sl s L elaxs]
A3l Slass e (o3 V/E) 810 5 Slsl s
Oblas o8 5l St oS’ IS 5l Sl
Sy 5 VIA LSl boslazel Ve 3IV/YY
AMVY Sl b sl Sl ezl cCwds oatS Jl
R BV VRCHICVIIPRCE I U S Py STV PIT
ile 05,5 slal (23 8 (gl p g 4, 53 MOV
il 3 PV il 5Ky /30 il |
L Cd s ciS Sl o jmeS #/FY . Sle b
SHOEYEYYY) Cenl o ad ke i3 S S
5 el s Ll sbad Ollas ol8as 5oy e
ozl s slazel sbol (el 2in Ghls el
Sl 3 Caenl S Gl sl suS &l
CutS 5 slazel slaul 5 ¥ 51 (4/F 0k /TY) bjﬁ&.&
selom 05 S o Shas o SVl DU oM
o dsg ol s Slas o Sl 56Ky
il sl an by e I FY o 51 IS b
055 asbe e 3l Oliabh) Jlw (lbd s caS
Lo bl b ( (K ol 53 2 5m 5e Slass
by s LS Jlgw 5 40V o Sle b g
(Gl 038 axml o ol s D3 53 a5 Wl S Olaa

g ezsls 1y 5lal o 5V /FF Slaal Sl b

sl y US4 Ot 5 A8 Oladlae jy aelii
VAD aabitn ol LSy S SWEO100F) o
s s Dl Gk edasilis oS sy
L s e L0l Sl 5 oy ol 5 Ol
Sih Syslaer Gopam amlae O s a Laesls
A3 J xS 5l Ohbes gLl Cunds romen
et S bl Jie SO Ly O
5 () s (1) wgie oY) cins (V) Cins
5o slaayS S A e 0) s b
A a8k s Cgllas b s o
sl U olans J 28 5 Obles b3l BLS
sab s st S el sl 5 5, S
eSS, Cenl Bl 400y 810
«(So5=S 3l Gllae Oljley Co s b el
odews pp i IS oo VY 3 iy ban 8 S sl
Oblas el Cdl o (65508 slkal b s
B (W) 58 gy 5L S ab 4L
s)le ja, Sl s Cedst ClS LU Coenl
Oblag 53 s ab)le sy pde by ks
oLz Kolmogrov- Smirnov o e 31 s el
S e S5 Jlai a5 Lsesls S sl
fmailoen 5lme Ol il 5 o Ske o 5 slao bl
T- ol ladsesl 5l besls L (gl i
3Ll S O g S5 5 s LT (Test
5,515 YY a5s SPSS gL Dl 5 55 Laesls s

TR

asly
(Gt 3 oS S h b Jle VY g yores 3

)DoJNSCSJ_ZQbLWWéLTGJ_:JyJJ_A

. ) .
WAL w‘/(’,‘ju- i J/LVU’ f‘ﬁ:ﬁw
’ ' ]

1.


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

byl bgo g5 (cubo olilan 4 ends &8l Cwons oS bLS )|

Sl Sole a8 (53 OV il L a0,

(V dsd) Loy

OhlSen 5 (S als ulee

Sl QK.:;}J L oesl gl 4y ol ools Sledb! Ol5e00

Wﬁ))d\j_wjawfjlyb«:}@lfq&é

L Sby dewy oo Lagyls Sl (55lee 05l

3 Shes g Coeal i3 95 53 slal e ) Cwds ClaS Ll wﬁ;L:n N Jga

Sl S 3 los Copod] Y MG Sax Aol okl
Sle £ Hlixo S il CSlo £ slxe S il Sl
AFO JYE RV A EANE v St oS 4yl
%/0F < /0% +/FA £/4Y £ Y/4) ) ol 5 bLs
V/VE WAl VAN O/ AEYIYY ¥ Slest opals
8/40 YA E Y o/\4 £ ¥/5F ¥ e glaoy S
AYY ALY Vi F/9Y £ ¥/ v Sl el
AIBY YFE L F IZARE 2 VY f ol DUl 5 OMges i S
V/\F Wi 4 g/ov £ Y/QY ) ol
/Y /¥4t pY B/FVE Y/OA o Brussopes
204 /OY 2 /FA SIND £ Y110 v !
#/AV OV E /P4 FIVAE ¥/ 44 ¥ R
A4 YR /Y £ Y/FY v s
4/FA AV YA £ ¥/ Y slazel
vIfv JARE--RVias O/ £ ¥/YY 4 5w S

JSYL’ uywujllm dfﬁbduo)ﬁja Cad>
(Y dsa) P=v/00v) 54

sl sl u«-<JL~/° O olsbas LS)L‘T Ll
Cods S L adi8 ole VY s cubs J 28

oz 2550 Oles 3 ks CohS b L5515 Sliel (Kle B )5 Y g

P_Value Sl Hlro B i oy S el
LLislegs
Y FINVEN VA oV Crnd y Camd
VYA /68 %4 L e
VIVEEN 68 sV o sllas
VIYYEY /5 Yoy g e

149

. ) .
WAL Y 0 {f,‘ju-// Jr’lPu’ fu‘})}_..w’
. . Y


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

OhlSen 5 (S Glo le

bisleg b go g5 (hbo olhhlew 4 onds &8l Cwons coaS bLS )|

Cgdls J xS L glacs S 5 Cuds CutS Sl

A Jsd) P=2/41) 550 5NL 05 a3

Lol Sl ke Jlabias b1 bLS
Csonl L asdS ol VY s cols J 28 51 Olles
Qﬁgdmw\gwmﬁ,@&w

oz 2058 Olle 53 Cads LS Coedl b ol g5 Sltel Rils BULS,I ) ¥ J g

P_Value CSibo £ slro BT il 3o WYY
SLisses
o/ \An==2%) oy Crnd 5 Cand L
/5 k5N /Y %4 Lo g0
Y/50%50/4 oy o sllas
Y/O¥ESO/A Yov [€aos

(F Jsds) (P=v/0A) sl

L sd8 ole VY o ol J 28 51 ol oy
355 $ulslims bLS )l Cad s S s,

ot 250 Ohlem 53 s CoaSs Shas b gb5,ls 55 Sl Kk BUS,1 gy F g

P_Value oo T Hlro B il alaxs 3 Klos
bisees
AN Z/INVEY /AN la% Card 5 L b
O/ Y /VY %94 L ge
O/FAZY /00 4% NI
O/b0EY/VF Yov § sozes

S Lo cpl s Sl 54 (P=+/+v) f‘f"‘ WY
kS Ol rals Jolss 5 bl el (Sl
I8 L glees S s el il 5 SUGl 5 ogs

(0 Jsiz) a5 VL 0t A8 o pllas

S obleg slaisls s o olslins ol b3
5 blisl cenl L anadS oo VY 3 culs J 28
(P=2/0%) JLal ils caenl (P=2/00) Lulas
S (P=2/4)) UKl 5 oMgnd S Caal

. s .
WY ,/Lf/(f,‘)u_// UU‘U’ f‘f")} A
v

\4y


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

byl bgo g5 (cubo olilan 4 ends &8l Cwons oS bLS )|

OhlSen 5 (S als ulee

o 2030 Wil 53 2515 Cond g b Sleds kS Coeal Sl :Kle b, () 2 0 s

P_Value pSle T ylze i il Sl SLilees
S Slayf

Ya/5£1\ /5 oy Crrd 5 Card s
e Y&INENY /5 4 Lo g0 Jols 5 Lo
YVIENV /7 el o Ay o
YA/ BEA/AY v Gl g Cnd A
B¢ YA/ H4/0Y 4 Lo e
YV/aYEa/fo el PN o ey bl als
YA/YSEN /5Y oy Cand 5 Camd A
o YO/A0F « /OV 4 Lo e
Y8/ VEY /Y v O A s Ul 5 Sgd CiS
Ya/Fa£11/04 v Crrd 5 Crnd s
e Y78 A4 94 L e ol 7!
Yoxy /Yy v NEYIN e
BE f‘J_:?‘j Cod st oS 4|yl ozl .sJ_{LA.o Soblas Slssls e e golslns LSJLJ L5l
w_g.sﬁjj'ﬁl_goj}xégjlbdj:spéuo)ﬁ ;:;l_ébdlsjﬁq.c\_zu_.iﬁauw):gli;;)ﬁs
63,31 Jsd 5 4 el slal 2l b syl galj_:p-\ 5, Shes 5 (P=0/0Y) Cuds sS4l
(5 J)J&-) INIRY S 4> 9 LS wi;l_:.adl_.muﬁ\bd,wﬁb 3923 (P=v/v¥V)

ot 35 Ohles 53 gLl s Condy b Obds ciS s Shes 5Ll Kb BLS w5 1 b

P_Value 3Ol £ Hlure 1 2l Sl bilees
S los
CFYE 8l Crrd 5 Cans A
/o f CYAL /YD 74 L g S oS 45151 ol
C¥VEORY v o sllas
CJPALYY v By Cand b
¥V SYAE /YA 74 Lo g el
EYEYS Y o sllas
o So Bl s M a5 L3 S L5, g3l ole U st i 6olslas (ol alal
AV dsd) Lss s as)le oS (ool bl Lims oyl o (P=2/0%) s b obs

O e ) Cwds oS e dll mlbs asle

. ) .
ay WAL/ 061 {f,‘ju-// Jr’lPu’ fu‘})}_..w’
. . Y


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

Ly,logs b 3o obo oyllew 5 sl Cwns conS bl
Q‘)Mﬁﬁr@su@bw@‘ L0 L 9o Eo (20O Glhlews Aol Ay > o D)

o 3590 Oblew 53 Cubs 5 LU ad,le b cuds CudS Candy bLI1 w) iV g

P_Value Lo sltas bt jlro B il Maxi Sl Sl

ol

o/ F WAL4 \liaEaViay YA 3,

AL \ZAL=4VA3] YO a,ls

53 Ay S SRl L O S5 5IUT alad
A Skl Gb Sy s Wl el S Sk

Jsde) P=1/00Y) b 2ul58l do s YV Ol 4

o2 2050 ks Olle 5o 2 bl Gollas Cu g ild 5 Cands CodS (g DL o) 2 A Jgir

Slalxe ol oo will Sl e S slobxo ol Poxi pd gwilh Cod prea
oul pawi (ild s Olisndo! dlold) ol o (il Cund Olodo! dlod)
/Y QVAZSIVAYIRVAR /Y (V/O¥=V/+0) V/XY Sl Sl Sl

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

iS5l Slen Shosl s sy SLS ol )ls
5SS ol S5 el s 15 5t o 1y o3l
@Mo;ﬁ@éﬁ;—@;—bﬁ&”c\Swlrﬂl
&)J}Jdd;d.\{ sl ob\b)‘jsjnjtﬁoﬁb
6})%4@%0)J§Qh§)54{é}bd&bﬁ

2y S a3 Dle 3l
S o el e e S0l il 055
aallas amei L aS 5 S S 1)y 10/A0 Cwds
eﬁﬁ\cﬁc.\gd\&ﬂjgjzdb&uh)tgﬂﬁ
505 aallas a5 ools olantl s 4 1 AY
) Sl Siloe S Wl 3 iS5 5359
L_gjdéb-ub@ujsojwwl&:bij
OF caslze 35 OLSKan 5 (g5 0 lallas
—sel Sledbl dsls s ashyl bl 53 551,

35 Ol o3l gl oy gal 5 Olles b olulis,ls

S 5 4o 9 Som
Sl Dol CiS o i Sl aalllas cpl
aS 35 VIV 53 g5 obis 4y D 5131 glac 3l 1
el S el S0ke 358 o slas e 3
SOPIMY 5o 5 55 UL 5 S andllas o
Ul 53 DS 5 (5= 5 51 5503 addllas o
adlllas b Lol axdllas il a5 (VF) (VFT) Sl
Lol sa Pera adlls «(VY) 55Vl s Assayed
Ol IS s ol Lan 5 Paddison asdlzs 5 (VA)
Cols o3l e adS sy OLES oS 34 aline (14)
Sor ar g Ledlo 5 sl Sl 3 pale Cunss o
J=ds el el Sleds S s il
o=l e LI gloylr OS5 b3 ansl e sl
55l O 1 O 31 o35 e 4S8
Sl S = 5035 s slew 5L 4 ol
Sl 2,008 e Ol b Pl Sip &8 Sl

s, Sus 5 olem L) 5l e 215

. s .
WY utf/(j‘,dt«_ i UIPU’ f‘_f’,’)} A
v

\4F


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

byl bgo g5 (cubo olilan 4 ends &8l Cwons oS bLS )|

OhlSen 5 (S als ulee

B (Y 555 o 50 Sy sla bz
allles 55 BLE| s llanls 6 el o S0le iy 0
S 2 len 5L 8,5 edal W 4 ol
3Ls 3l (B 3 5aS e 51 Y5 @ 5 el
sl gl oMbl 5L 4y o sSoly pde Ol
Oly O K3 b K€ 3 Ohlen i 35 slew
SosS OUT Ol i By 40 O 5 45 s S
Sl s Ol gy Sl el slagaly 5 s ol
Sl 3 Gaie glas bl gl 2l ol

WHO PEN: World Health ) sl

organization Package of Essential NCD
drs ol asdllae 5 (F4) AL (Interventions

a5 Lag s g VNY e pad (Sl Sl gl |
<=|J_:>-\ A 310l Shsl adllas ol js &S pl
Sl e po b Sl 4 opl 0 el
s Bl e A ] s S LU
el el S sl oL Gillam  Siriwardena
Aol o Sl e kS 5 sl b s 4 ol
o e Sl o jted da ol axdlas 3 (YY)
Glaasl L aS s S CuS A Gl CodS
SVIFY o pad Sihe b OLISen 5 S5, Slalllas
Jole Ohlan (0800) 5505 Sl suan L5 V/A0
kS L Ul Shas 5l ey Blas Ll
Slald Bl a bl sl i s b dee 0 C—wlie
el gLl ol 5 aay Rl b 6 s
A oy plasll Candst LodS An () 0 g S
S 0as 1S5 5 s sl SUGl 5 O ges CaS
5 0L, Al o ger (sliad (Mg oDl g
DSl ) 5yt e B Slal e Sl

s Loy Ve SIAOY Cwdss iS5l da

L ol aaller mls il Ol ol g
s Miller «(vV) o, s 5Shao a AJlas
5 () ol <ea 5y Tang «(vY) Dimatteo
Cbe (YF) 550 alin 0l,LSa 5 Hertroijs
s am cadh op S Lo 2ls 5 5 ele
35 Sl eleasl Slesls g, o ooyl 36
o 05,5 (Y0) 5,108 o 3l cudl e kS
Colem Edl s Ol 8 51 Ol s 2 L
Ll o icmwle e OO by olo|
A 3 | ODbe 5 Bl e CoiS

S S Sy demy e 055 Sl ey
Oljlw 3,8 S 1) Cndst oS o yad S0k
A L8] s 4 ol At Sl Sl
Gl 5 s 5 Al by siS o K
O s atax 3l i dlig oL=S,IS 555 sl
sl sl (19) dled st (518 4le
s emmle Sleys Sleds @l 5 Su S
Rl 52 (V) il S5 (5,800 day 5500 3 (350
Sl a8 5Ll A e el
OLSKen 5 (5,8 Dlallae b oS 55 Gl i S
Cill Sl s VITE 5 AP o, S0l L
Ol—es 5 0L, Sea 5 Lawati «sJlas .(V£.Y 1)
e 03 1 Ohlas sl STosl 5 il e iS
A (Y U S i gt s il
5 obe 4 BLSU asel sl ) s Aoy s
aallbe 4o ,e 55 s @ rj\? Sl 55 &l pde
Sy ol

Sl et iS5 Bl da o jed S5k
ols gz Yan yLlan e 5,5 s 1, #/0¥F
e g 4 Sl 5 Sop e St dlal sl

oalS Cor g S 25l s Do il 5 (SO

V40

. 4 .
WALV 0k - Sl f‘ﬁi}-w‘
v


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

OhlSen 5 (S Glo le

bl bgo g oo ollew 4 oad &l | Cwens coa S LS

‘_;ialﬁL:,« J xS sls plis aS s YL Ol
5oben s Sl o5, S BLS (3550 5 o sllas
St s Ol 6l b s g5 el 5l
OLLSen 5 iy Js andllee L 4l &5 iy s
30 OLSKan 5 pels et 5 OSKan 5 (55
Codlw Glacdl o 5 g gl Lo 50 L(FY=T0)
S 15 ol S ol K s Al iy
Gl ol gl 5 dal 2 o Dl el 51 Ol les
ol aallas js sl el OLL (il Caal
o Laol Ols cenl 2al53l e Oylew 2T
(Jol 5 BLS Sl slal alea 5l bl e kS 5lal
ol il 5 U 5 OMged kS Gl ozl
Laol ol8us 5l cwdst oS slasl &5 (g5l 31 5 A2
#shesthe GLil s 2L Coeal Gl
e S ool 5 a5 el Gole IS
5 dmast acalllas L5 b oS sl o (loy J S
Flores- ; ol ,Lea 5 Mosnier-Pudar (of,Les
Seep 3 wlie (FP-YA) 0LKea 5 Herndndez
Gl 3 Oble L el 05 8 Jolas 5 bLs )|
Gl gl 56 Sleys Ol pmes Coley 4 WOl
S 5 ol shiamal VU el lyls Ol
0375 (S plan 0,58 51 Ol osllas L5
Ohlaw L1y as (bl gl )lee b cudle
s LinetzKy aalas asem L S iy 55
e ol adlllas 53 g sen (FR) 0L
S 5l e sllas SL550 5 Hlast (2l ol
Sl spom s ols e bl LIl O 3
edd bl glac 3l CdS e sl oo
LS Soo by a5 Ohley Sler 5 AL OIS 5

s Ol 8,5 s 5 ey i oSl

S LB 5 Codlw o b asl s
Cilg 551 e Ol pand (S5 5 e Dleds
oK o 3l adyl UK Ly a5 5 g
W O PR W GO SN L CHEIV P PO W

Lo o o St S Sl Ay ol s 2L
e 3 Sl il da sl s w0 gl
ol 3w |y Sl CodS o jal ke 4,
>+ Hughes s Freeman alas L alis 45 sl
Codlw gl Ll e Dlads Sl ezl (YY)
asdllas ol i e 3 s [ Sudle kS 5 el
OLle aile s 4y o Olylagy 313 LA LSl
S slazel day 5 dmdls YU slazel OLEsledbl
4S 35 olas 2 (VFA) sllan Sl o0 (0L
3 5 Sz Oblew VU slezel s 3 51 0l 5 e
35 eslitad 58 Ceds oiS bl e

Sty 5 el (DL sl S b 4
3 el il 0,5 bl 5 Gl o 2l
Olslas o8 51 5, Shas p 50l (6800
Syl Laaae; ol o (a\JJl Coyg e &S Ll
35kt 3 slom wiew sl doas o 1 aSTS
3 G 5 sbem 53 oSSl sloml (bl & les
o3 L sl et Co3l e 5 sasls Ol st
S 03 Sy e Dbl e CohS w4y andls
oy ede Gl Wil sl slaasl a8
e el 5 6 Sy S 53 e Sl
b Olen la S ns L pllas 5 Ll bus
S e il g (S5 S 5 0l 500
gl gt

CiS w slsliae (bl B, Gl andlas s

3 Sl sy Subs IS Sl phssls e s Ceds

(il S S el 55 ol 85 Ol e Clls J S L slasg S 55l CoiS Sl
. b & .
WAL ul;/(f,db- i - f‘ﬁ;/-.w Vag
’ ’ v


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

biyloss bgo g65 ubo lhlew 4y 00 &8l Cnns coin S bLs )|

OhlSen 5 oS Guls le

CdS Sl dnl S olsal | edas L1 e
53 cilisee Oy dip s o las O aasasl |
el isline slaclss) il Lacnd 5o
Slislin SLeMbl 4 s LA Olylegy a3 o
Mg glac 3l e Ol o 4 (e Sen
Al o gas DSy Slaao s b g s S
S = b a5 Slae—ai Ol
Shl gl Sss gl 5o Sl s gl el
(FY) das o 5l 8 eas
Sy ool (Dot kS Gl L iomen
Jds 6 Klg e as ol 58l 5o skl ilae
oDl 03,8 slezel 5 Sloys a1 5l cgls,
e sl Ol i by e S L
5 Sotge addlle L as ol ol (e 5 b e
5 o33 S e 5 Bussell 5 Brown (oL Saa
AU s 4 s sen (FEFEXD) OLLSan
(ol 2ulse p Ol CoaS il glaaie
el s assle aS (ool 8l asdllas ol s
aS LS oLl sl Bl sl Soeb 1w oS
sAlAM Jlas L oS Wsss obs as)le Sl
S et UL San 5 el e 5 0L Ss
5 Embs (alee 5l L Ol e oS (FOXP)
5 Shn Slglae il 5 U Sl edle o5l
U cwlS by 2ol 55 5l et gla bl
pA Sl e CaS Wl g o ok b Ol
R S Ll Dledst S S 3 g Sl
b Stnnd s Sn Jolse o 3 8 S il
Sl Sl slapllss s |l LiSy o 3 s
PSS Al KL b s gla)iS s

Lol ausans g s S | 5 et 5 409,

sy o Jled b S sl e Gusis Ol
s Sl a5l s us oS 5 s Ole s
Sl S 54 e )l 23l e cpl by S (6 0
S 31 slens S5 v 5 005 el Shils ey
S5 andllas g b S 355 a o lhae S plie
5 Ol G Lim sy gees (F4) 0L
sl b 2l aalllas 55 5810 laes 055 el
Ly cils Slalae alaily Oy L3 J S Sl ley
o 4S5 ol SUKGI 5 oM s b leass
Ceal GLls 58 e Sl Gl p au5a SRals
(F1) 0L, Kan 5 Peters asllas a= L 5 55 YL
e SN ol G Ol a pl il o g e
5 Obhlew ol ol ST s Dbyl ! EE
sotmrss 0T as ISCie s 0 a0l Olalas
Ol P 5 bl slac ol Jals (s
Aol SLEST 5 es 5 Sled s O msaslyl Lol
Lol Kin 5 5 wlie da sl 4 Cods O sl
ol il el sl anlan 3 IS el |
Lol il 810 53 01 5, Shes 5 Oble 512
obel LU Ol 05503 J 28 pllas o5
odas QL Ol o 1y cpl 5 Z3ls 52y (ol s
ol Dbl ST 53 LS g Gl e
Nathan asdles a s L wlie a5 cols cwoda
o= Sobliae LSS bl aallas j3 540 (YY)
S obem cgllae Slsyl s el edias &1L O]
ULl 5 G Osls .oy 35 s O el J 1S
Sl slaair 5 S5 Ohley 4 Sl
o Slodzey Lol b Olles bl .ol Ol e
aseia sl bl 5 5l sla Sy gl
b Hsb 4 ils Ol &5 (pl Gl 255 00

AR\Y%

. 4 .
W QUL ok - Sk f‘ﬁJ}-JW
v


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

OhlSen 5 (S Glo le

bl bgo g oo ollew 4 oad &l | Cwens coa S LS

b Ohlay 8 5 alLST s OV s
o3 1S sl ()8 sladnl b 5 skl s Sl

asle il & ..‘;.. Jj—f‘é'.’ - l“Sus LSLQ)‘JJ‘ 9 Lﬁk_i:..gj

3l 5 JelSO (o y b O i Ll b oS
Slacdl e CdS g o gl LB L8
ol Sl 5815 53 b Olslay 4 ol <Ll
Cols bl CodS 3y AL s el
Whlaw obie 5 i anxl e 5 Glunlo; c e
S alS 5 el 0leys (el oass; plalid

S5l Rl
Al iy lS wbObl Sl ise Jeol> dlis ol
LU Olse b Sl 5 il Sleds Co e
L o3 g 2o Ohlen 4 0 &) Codr CodeS
slaasl 5 OIS Cnli w2y e 05,8 (2Ll 5=
=g u:jj_/ﬂj Ca e oS iSls 53 Cwdl
OIH AS L gt d (S ple oS00
53 «S 5, IR.SBMU.PHNS.REC.1396.108
Sladst 581 QLSS Sl el s 1) 4 VYAV JLa
e Sl 58 e sy S Cadle el
ol el G dlaas (s s 4 Ol

Jj’“:"gfa L;‘JJ.LB} SMJ
8l ol

Azsll Slsle s SusG L

References

1. Kutzin J, Witter S, Jowett M, Bayarsaikhan D,
World Health Organization (WHO). Developing a
national health financing strategy: a reference
guide; 2017 [cited 2017 Jun 23]. Available from:
https://apps.who.int/iris/bitstream/handle/10665/25

2 dolaie lag 51 lie s pl o gl
Sl sl gy slaes sdow dhex |
o S o o se Ol WU s o
Laosls &S 5 aS b V15 4y el o oLl )

sl ﬁ,U

o Slgaiy
Slesliul 5 o ST las glaes, S LS is
5 bLol Gl olme b 5 plazr! laails,
OBl L s S b Oblay iy Jolas
o Slopdbl amen )l D0 e
Lacodl o ploil g anrl o Olaj 5550 53 Olsley
03,5 S esliad (b b b ol en 0l 5 b
e ol Dokt S1e 3 eps o5 pel le
s amalr 53 55 g les il Bme
IS aal e STl 50 e 3 B b
Semge Ol Ll sy daler glangls CU“;‘
e Glasls am dxr g (B sl e dne s
S 4 a)ls st 5 s b pae 05 sal 5 e
il 5 el dom s S 55 UL
Sl el O3 Sl sdas e (e
Al el Sl (658 dny 2 e g (ol
St S 3 Ollew b 55801 alaas (5515
gl imbie e dis 25 pel Ol S L
Oblass (somr 5 s Bl 0 b sl S )l
= Sl 0 S e i Ol lagsls o ke
Ol pds 3,8 dal gt KaS Olods iS4

4757/9789241512107-
eng.pdf;jsessionid=994381F0697D912A56CD8487
E21A65AB?sequence=1

2. United Nations General Assembly. Transforming
our world: the 2030 agenda for sustainable
development; 2015 [cited 2017 Jun 23]. Available

. » .
WAGLATT 0 Fue- H - f‘/b} A
v

YA


http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

byl bgo g5 (cubo olilan 4 ends &8l Cwons oS bLS )|

iS5 S s b

from:
https://sustainabledevelopment.un.org/post2015/tra
nsformingourworld

3. World Health Organization (WHO). Non-
communicable Disease Country Profiles; 2014
[cited 2017 Jun 24]. Available from:
https://apps.who.int/iris/bitstream/handle/10665/12
8038/9789241507509_eng.pdf%20/?sequence=1

4. World Health Organization (WHO). Global
Report on Diabetes; 2016 [cited 2017 Jun 25].
Available from:
https://apps.who.int/iris/bitstream/handle/10665/20
4871/9789241565257_eng.pdf?sequence=1

5. International Diabetes Federation. IDF diabetes
atlas; 2017 [cited 2017 Jun 25]. Available from:
http://www.diabetesatlas.org/resources/atlas.html.
6. World Health Organization (WHO). Diabetes
Country profiles, Iran (Islamic Republic of); 2016.
[cited 2017 Jun 27]. Available from:
https://www.who.int/diabetes/country-
profiles/irn_en.pdf

7. World Health Organization (WHO). Quality of
care; 2006. [cited 2017 Jun 27]. Awvailable from:
http://mww.who.int/management/quality/assurance/
QualityCare_B.Def.pdf.

8. U.S. Department of Health & Human Services.
What Is Quality and Why Is It Important? [cited
2018 Jun 28]. Available from:
https://archive.ahrg.gov/chip/content/monitoring_ev
aluation/quality_measurement-what_is.htm

9. Rodriguez HP, Rodday AM, Marshall RE,
Nelson KL, Rogers WH, Safran DG. Relation of
patients' experiences with individual physicians to
malpractice risk. Int J Qual Health Care
2008;20(1):5-12. doi: 10.1093/intghc/mzm065

10. Birabwa C, Bwambale MF, Waiswa P, Mayega
RW. Quality and barriers of outpatient diabetes care
in rural health facilities in Uganda—a mixed
methods study. BMC Health Serv Res 2019;19:706.
doi.org/10.1186/s12913-019-4535-x

11. Khazaei S, Saatchi O, Mirmoeini R, Bathaei S
J. Assessing Treatment and Care in Patients with
Type 2 Diabetes in Rural Regions of Hamadan
Province in 2013. Avicenna J Clin Med 2015;
21(4):310-8. [In Persian]

12. Assayed AA, Muula AS, Nyirenda MJ. The
quality of care of diabetic patients in rural Malawi:
A case of Mangochi district. Malawi Med J
2014;26(4):109-14.

13. American Diabetes Association (ADA).
Standards of Medical Care in Diabetes; 2019 [cited
2017 Jun 29]. Available from:
https://care.diabetesjournals.org/content/diacare/sup
pl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2
019 _UPDATED.pdf.

14. Tabrizi JS. Quality of Delivered Care for People
with Type 2 Diabetes: A New Patient-Centered
Model. Journal of Research in Health Sciences
2009;9(2):1-9.

15. Tabrizi JS, Alidoost S. Assessment the quality
of delivered care for people with type 2 diabetes by
Comprehensive Quality Measurement in Healthcare
(CQMH) Model. Iranian Journal of Diabetes and
Metabolism 2015; 14(6):431-40. [In Persian]

16. Tabrizi JS, Alidoost S, Bahrami A, Farahbakhsh
M, Asghari Jafarabadi M. Service Quality for
People with Type 2 Diabetes in Tabriz, Iran: The
Patients' Perspective. J Clin Res Gov 2014; 3: 105-
9. doi: https://doi.org/10.13183/jcrg.v3i0.113

17. Ministry of Health and Medical Education. A
set of basic interventions for non-communicable
diseases in Iran's primary health care

system(IRAPEN):Implementation Guidelines
Educational content for physician; 2017 [cited 2018
Jan 27]. Available from:

https://baharestan.iums.ac.ir/files/baharestan/files/Fi
XPezeshk.pdf. [In Persian]

18. Pera PI. Living with diabetes: quality of care
and quality of life. Patient Prefer Adherence
2011;5:65-72. doi: 10.2147/PPA.S16551.

19. Paddison CA, Saunders CL, Abel GA, Payne
RA, Adler Al, Graffy JP, et al. How do people with
diabetes describe their experiences in primary care?
Evidence from 85,760 patients with self-reported
diabetes from the English General Practice Patient
Survey. Diabetes Care 2015;38(3):469-75. doi:
10.2337/dc14-1095.

20. Tabrizi JS, O'Rourke PK, Wilson AJ, Coyne
ET. Service quality for Type 2 diabetes in
Australia: the patient perspective. Diabet Med
2008;25(5):612-7. doi: 10.1111/j.1464-
5491.2008.02420.x.

21. Shao Y, Liang L, Shi L, Wan C, Yu S. The
Effect of Social Support on Glycemic Control in
Patients with Type 2 Diabetes Mellitus: The
Mediating Roles of Self-Efficacy and Adherence. J
Diabetes Res 2017;2017:2804178. doi:
10.1155/2017/2804178.

22. Miller TA, Dimatteo MR. Importance of
family/social support and impact on adherence to
diabetic therapy. Diabetes Metab Syndr Obes
2013;6:421-6. doi: 10.2147/DMS0.S36368.

23. Tang TS, Funnell MM, Brown MB, Kurlander
JE. Self-management support in “real-world"
settings: an empowerment-based intervention.
Patient Educ Couns 2010;79(2):178-84. doi:
10.1016/j.pec.2009.09.029.

24. Hertroijs DF, Elissen AM, Brouwers MC,
Hiligsmann M, Schaper NC, Ruwaard D.
Preferences of people with Type 2 diabetes for
diabetes care: a discrete choice experiment. Diabet
Med 2019. doi: 10.1111/dme.13969.

25. Ramkisson S, Pillay BJ, Sibanda W. Social
support and coping in adults with type 2 diabetes.
Afr J Prim Health Care Fam Med 2017;9(1):e1-e8.
doi: 10.4102/phcfm.v9il1.1405.

26. World Health Organization (WHO). 2008-2013
Action Plan for the Global Strategy for the

144

. 4 .
WALV 0k - Sl t‘ﬁl}-.ﬂ"’
14


https://sustainabledevelopment.un.org/post2015/transformingourworld
https://sustainabledevelopment.un.org/post2015/transformingourworld
https://apps.who.int/iris/bitstream/handle/10665/128038/9789241507509_eng.pdf%20/?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/128038/9789241507509_eng.pdf%20/?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/204871/9789241565257_eng.pdf?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/204871/9789241565257_eng.pdf?sequence=1
http://www.diabetesatlas.org/resources/2017-atlas.html
https://www.who.int/diabetes/country-profiles/irn_en.pdf
https://www.who.int/diabetes/country-profiles/irn_en.pdf
https://archive.ahrq.gov/chip/content/monitoring_evaluation/quality_measurement-what_is.htm
https://archive.ahrq.gov/chip/content/monitoring_evaluation/quality_measurement-what_is.htm
Standards%20of%20Medical%20Care%20in%20Diabetes;%202019%20%5bcited%202017%20Jun%2029%5d.%20Available%20from:%20https:/care.diabetesjournals.org/content/diacare/suppl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2019_UPDATED.pdf.
Standards%20of%20Medical%20Care%20in%20Diabetes;%202019%20%5bcited%202017%20Jun%2029%5d.%20Available%20from:%20https:/care.diabetesjournals.org/content/diacare/suppl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2019_UPDATED.pdf.
Standards%20of%20Medical%20Care%20in%20Diabetes;%202019%20%5bcited%202017%20Jun%2029%5d.%20Available%20from:%20https:/care.diabetesjournals.org/content/diacare/suppl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2019_UPDATED.pdf.
Standards%20of%20Medical%20Care%20in%20Diabetes;%202019%20%5bcited%202017%20Jun%2029%5d.%20Available%20from:%20https:/care.diabetesjournals.org/content/diacare/suppl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2019_UPDATED.pdf.
Standards%20of%20Medical%20Care%20in%20Diabetes;%202019%20%5bcited%202017%20Jun%2029%5d.%20Available%20from:%20https:/care.diabetesjournals.org/content/diacare/suppl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2019_UPDATED.pdf.
Standards%20of%20Medical%20Care%20in%20Diabetes;%202019%20%5bcited%202017%20Jun%2029%5d.%20Available%20from:%20https:/care.diabetesjournals.org/content/diacare/suppl/2018/12/17/42.Supplement_1.DC1/DC_42_S1_2019_UPDATED.pdf.
https://baharestan.iums.ac.ir/files/baharestan/files/FixPezeshk.pdf
https://baharestan.iums.ac.ir/files/baharestan/files/FixPezeshk.pdf
http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

OhlSen 5 (S Glo le

bl bgo g oo ollew 4 oad &l | Cwens coa S LS

Prevention and Controlof Noncommunicable
Diseases [cited 2018 Jan 29]. Awvailable from:
http://www.who.int/nmh/Actionplan-PC-NCD-
2008.pdf

27. World Health Organization (WHO). Health
financing. Recommendations for  preventing
diabetes; 2017. [cited 2018 Jan 29]. Available
from:https://www.who.int/dietphysicalactivity/publi
cations/trs916/en/gsfao_diabetes.pdf?ua=1.

28. Lawati MH, Short SD, Abdulhadi NN,
Panchatcharam SM, Dennis S. Assessment of
patient safety culture in primary health care in
Muscat, Oman: a questionnaire-based survey. BMC
Fam Pract 2019;20(1):50. doi: 10.1186/s12875-
019-0937-4.

29. Lan YL, Yan YH. The Impact of Trust,
Interaction, and Empathy in Doctor-Patient
Relationship on Patient Satisfaction. J Nurs Health
Stud. 2017, 2:2. doi: 10.21767/2574-2825.100015
30. World Health Organization (WHO). Training
Manual WHO Package of Essential NCD
Interventions (PEN) Service delivery and program
management; 2018 [cited 2018 Feb 12]. Available
from: https://www.who.int/ncds/management/PEN-
training-manual.pdf?ua=1.

31. Siriwardena AN, Gillam S. Patient perspectives
on quality. Qual Prim Care 2014;22(1):11-5.

32. Freeman GK, Hughes J. Continuity of Care and
the Patient Experience: An Inquiry into the Quality
of General Practice in England. London: The King's
Fund; 2017.

33. Delpisheh A, Azizi H, Dantalab Esmaeili E,
Haghiri L, Karimi G, Abbasi F. The quality of care
and blood sugar control in type II diabetic patients
of rural areas under the care by family physicians.
Iranian Journal of Diabetes and Metabolism 2016;
14 (3):189-98. [In Persian]

34. Mahdavi AR, Etemad K, Haider M, Alavinia
SM. The effect of seeing a family physician on the
level of glycosylated hemoglobin (HbALc) in type 2
Diabetes Mellitus patients. J Diabetes Metab Disord
2013;12(1):2. doi: 10.1186/2251-6581-12-2.

35. Khatir Namani Z, Bakhshi E, Naghipour A,
Hossein Zadeh S. Assessment of Hemoglobin A1C
in Patients with Type 2 Diabetes in the First Three
Years of Care and its Related Factors. Journal of
Health Promotion Management 2017; 6(5):34-42.
[In Persian]

36. Khamseh ME, Abdi H, Malek M, Shafiee G,
Khodakarim S. Relationship between patients'
perception of the importance of diabetes and
metabolic ~ control and  pursuing  chronic
complications of disease. ~Koomesh 2011;
12(3):334-41. [In Persian]

37. Mosnier-Pudar H, Hochberg G, Eschwege E,
Virally ML, Halimi S, Guillausseau PJ, et al. How
do patients with type 2 diabetes perceive their
disease? Insights from the French DIABASIS
survey. Diabetes Metab 2009;35(3):220-7. doi:
10.1016/j.diabet.2009.02.001.

38. Flores-Hernandez S, Saturno-Herndndez PJ,
Reyes-Morales H,  Barrientos-Gutiérrez T,
Villalpando S5, Hernandez-Avila M. Quality of
Diabetes Care: The Challenges of an Increasing
Epidemic in Mexico. Results from Two National
Health Surveys (2006 and 2012). PLoS
One 2015;10(7):e0133958. doi:
10.1371/journal.pone.0133958.

39. Linetzky B, Jiang D, Funnell MM, Curtis BH,
Polonsky WH. Exploring the role of the patient-
physician relationship on insulin adherence and
clinical outcomes in type 2 diabetes: insights from
the MOSAIc study. J Diabetes 2017;9(6):596-605.
doi: 10.1111/1753-0407.

40. Vahdat S, Hamzehgardeshi L, Hessam S,
Hamzehgardeshi Z. Patient involvement in health
care decision making: a review. Iran Red Crescent
Med J 2014;16(1):e12454. doi:
10.5812/ircmj.12454.

41. Peters A, Otter J, Moldovan A, Parneix P, VVoss
A, Pittet D. Keeping hospitals clean and safe
without breaking the bank; summary of the
Healthcare Cleaning Forum 2018. Antimicrobial
Resistance & Infection Control 2018; 7(1): 132.
d0i:10.1186/s13756-018-0420-3

42. Nathan DM. Treating Type 2 Diabetes with
Respect. Ann Intern Med 1999;130(5):440-
1. doi: 10.7326/0003-4819-130-5-199903020-
00016

43. Victoor A, Delnoij DM, Friele RD, Rademakers
JJ. Determinants of patient choice of healthcare
providers: a scoping review. BMC Health Serv Res
2012;12:272. doi: 10.1186/1472-6963-12-272.

44. Brown MT, Bussell JK. Medication adherence:
WHO cares? Mayo Clin Proc 2011;86(4):304-14.
doi: 10.4065/mcp.2010.0575.

45. Asgharzadeh M, Pourasghary S, Pourasghary B,
Nourazarian M, Kafil HS. Effective factors in
controlling diabetes progression among patients in
the northwest of Iran. J Nat Sci Biol Med
2016;7(1):68-71. doi: 10.4103/0976-9668.175075.
46. Alam W, Syamala S, Al Hamad H, George S,
Kunnunmal N, Abdelfattah F, Chinamma S, Al-
Sulaiti E. Improving monitoring of diabetic
complications in home care patients. BMJ Open
Qual 2017;6(2):e000053. doi: 10.1136/bmjoq-2017-
000053.

. » .
WAGLATT 0 Fue- H - f‘/b} A
v


https://www.who.int/ncds/management/PEN-training-manual.pdf?ua=1
https://www.who.int/ncds/management/PEN-training-manual.pdf?ua=1
https://www.ncbi.nlm.nih.gov/pubmed/26230991
https://www.ncbi.nlm.nih.gov/pubmed/26230991
https://doi.org/10.7326/0003-4819-130-5-199903020-00016
https://doi.org/10.7326/0003-4819-130-5-199903020-00016
http://dx.doi.org/10.22062/5.2.187
https://hbrj.kmu.ac.ir/article-1-340-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2025-12-07 ]

[ DOI: 10.22062/5.2.187 ]

[ Original Article ]

The Relationship of Quality of Services Provided to Type 2 Diabetic
Patients with Self- assessment in Comprehensive Health Service Centers

Daneshkohan Abbas!, Zarei Ehsan?, Sadegh Tabrizi Jafar?, Ranjbar Fatemeh®*

* Received: 05. 08. 2019 * Revised: 14. 09. 2019 * Accepted: 16. 09. 2019

Abstract {;'*-% lt

Background & Objectives: Ensuring high quality care for diabetic patients is a challenge for
healthcare systems throughout the world. The aim of this study was to evaluate the
relationship of quality of services provided to type 2 diabetic patients with self- assessment in
comprehensive health service centers.

Methods: This descriptive-analytic cross-sectional study was conducted on 203 patients with
type 2 diabetes referred to ten comprehensive health service centers of south Tehran/ Iran in
2018 selected through convenience sampling method. Data collection tool was a questionnaire
for comprehensive assessment of quality of health services. Data were analyzed through
SPSS22 and using t-test, ANOVA and logistic regression statistical tests.

Results: From the perspective of patients, mean score of quality of services was 7.47. Among
different health services, the highest mean score of quality was related to trust and continuity
of service while, support and prevention gained the lowest mean score of quality. There was a
significant statistical relationship between the quality of service and self-assessment of
diabetes control in the past 12 months (P= 0.007). Also, a significant relationship was found
between the quality of service and diabetes complication (P = 0.04). With each unit increase
of the quality of service, the odds of a standard visit increased by 27% (P = 0.013).
Conclusion: Design and implementation of interventions in order to increase the social
support of patients and sharing their experiences with each other as well as improving the
dimensions of prevention and safety in care are essential.
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Importance, Performance
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