[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

H(2) yardg Ol slont 152 Jlost iy QS 415 (b Sald ) 1 CudeS S ko 5
" o o951 pIE! axlliae Sy

T Ll jlga sy Gbze dams Lo

W/DIYY i by o /DS 01 Mol dlie cdlyys o QF/VY/A sallie clyyo o

L‘: = o"..' 2

350 e aadllas ol pll a0l lilen 4 i b ol &) 0 ol 4 i b oylielan USHE s cols, sdoutdo
S92 ol (&) pardy gliwjlen QLS (Jad cold) p cudS Copie

WAY Jlo Jgl amlo (i ) plioslon (2l Jlasl (250 50 ()Lt ok pla8l Uag) b 00,)8 Ll ol itz i,
5 o3lial b e s b plolisd QIS8 Ll b slbojan g s pine daliiun s S 5 odlitl b S8 ks cols, 0 plo
by glie 8 Dl ise QU b cold) 390 9 )8 slaslp 5] aabiyy oy Glme S oo gl yo 03 o
5 el VA e SPSS 1531 5 51 o3liel U 5 duplio o b alslne glypl 51 dny 5 5 it oSS s

e dgg pde YU Jad ol 03,8 slacind obj )5 ,Lid g o yd BVY dblie 5l 8 LS, as cols, laaisl
D9 QLS ulo)b (ool Jle jl cud cdnd 3 0hug 4 QL) slajls & dagi pas 5 canliol 32545 5 (AL g Slojls
oLSHE s colsy (6o V5 Liuli 8l 4 poxie CatS G pde (glyal g duopd DAY adlles LL (5 LS, Jas cols,
Jomol (P=e++) Cl 0392 oline alslin 5l der g b S8 HIS i ol Slhn oglis 1 liloms ol Jlacl sy
eyt (6 350b g 5590l ¢ 350 Olbls,l ¢ ) Kan g slaiel ¢ oowd g (29,5 HI (LS, 23,laBl (o e M b CudS o e
2l Cute b GUSHIST i ol petne 39 9 5 lde (s tte

D90 Bl log QU (135 cald) (aliil 4 e CoteS e cuslio Juo S (6058 & (g audl g Cou

P93 8l e glolon (i Coli) (kS yote dgut S Cupde sl By

P50 81 andllae oS (o) s Oliwslas (1 Jlesl idw QUSLIS s Suliy y CokS e ST lige (LS cdase o 315 Gl 1 EL> e
DEV=10A (Y)Y A0 ) g S (sla g5 dlos ! S5l

Ol g Ol (S psle ol (bt 0ol (Zotlhgy 3Lt 5 ke psle 09,8 bl

Ol 6 67 (S ol oSl (g 2 Sl (Sl S 5 S ke sl 05 5 wokid )l pule IS

gy S g ke sl 05 5 gy oS (Ol g7 Sy sl oS (Ol g7 3 g O ki 7

Email: sadaf_af2007@yahoo.com CYA-FYAYYY S s oal

b & .
2% \mut'{t’/ml?/(»‘)b_J/ J/ﬂ"u’ f‘/(')/u" e
]


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

)Liwjol)é.\,mmas

OB i el cuiS Copae 36

S el il sl ol i el
s el 4 s QLSS el 05,5 50
3 CLa)) 5y ddy Lo b s ol g5 ot Coals)
Slacwl @i 5 Osi>) ol |l
o pde  Jad gl (L8 Ll bl
Sl ol Jad b lag e (Jad ol 5 0L
A Jelss el ol O\ Sl pad 3 &S b
L e Jelse s w3 QLSS o ool
o, () coul Jels 5,5 5 oloslu (i |
Sl G Bl 5 Sl 3 e S8 e
s Slays 5 il glaollo ;s awese
Ol 5 Jad 4 (i dens 21, OLS,I8 ()
A D13, 52 G Sose e Ol 5 s 5
i DUl i ol e s (47)
Ol S 5 an bl 5 Lol pbrals (a5l o

oo
Laobvsloy s 4 Sloys 5 2ibg glaolsla
3 S sl s e e Dl bl
5 s Sleds gl Ohlaw ol 3 Gl
S dgate 5 ja—aie OLSHS 4 caess G
il Lol gle s 1y Sage OLSIS 515
25 S Qs sa (o0 g At Slejs
b o 5,05 S OF Sl s e a5
(oels DS s ool dm L Ll ey
Sleds sl gl o ol 0550 5 &l o aass
L QLSS mals 55ls Sy ansls 4 Vb codS' L
Sl p3¥ bt PSS Coles 5 e i Ul
(V) el ol slen oS 5 aso 31 53l
SL e OLSLlS s culbs, 5 5 S
S Sy Mt s e il (S
33 Ol 5 sl 0T Olsle 5 Jid 4 OLS S

N

RS
Gl ) ol
58 S
m ki il
le 33,5 & fled
ot ol
\ / PO

\

ry

SRR

Sl b0 Jolye

@ { L. .
- b b o ol
il S e @
Lo . .
o JogE
A SELe
Ll 0 \ /
[t /ﬁ
ikl el

Sl k=l e

J

e sl @

) -
Lo S @

o elaial g

JEE S lm @

clslol e

Sl i) e .
S § iy @

e alie e e
bl ket

Slojle S5 4 bl 5 0L, ik culisy o Tl 1) Ll ges

23 Jj_”':'gja &Lﬂ).} CJL&J} ;LE.?)\ 4?::1.;).)‘5 LAQI
ol el 5 ok les o500 W1 ¢l 2

a Sydane ) o5 Gl O L anelr 5 Ol

b .
wioull) Yokl r»dl«-// - d t‘ﬁ)} U‘u e
) .

ol dadlivjlos oy 4 Sl ladlesle o
Cald, 5 el £l el kS L LS, L
s ol a0 sl Loyl ol
Sl g SRl o pe ok le OLSLIS

YFA


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

QS i colsy p cuiS Copae 36

o2 g ol 5oas dee e

3 S e A o ol OT CSie
Aol il 8 s e Ll 5 gl p Aol 2
Glacad 3 (5,50 OIS Es ke pladl 4
Jle Olen 5 o o 535 a1 6K
Syl CmdS o pde Jde 5 A e LSS
a8 8 s (g5, Shes Sl T s ol
Olal OF 5 35 e o3ls Ll AT 5555
B sl S SIS plply Aps Jols
\_mtauom&uuﬂsg;%sqﬁm
Gl SBlal e 3 Sosy cl s A e AST
S5 ke LOT w0 glaws gl 306 5 a3
Sl OESS jii o5:S Comse Jole nl 25500
53 S5 eSS 3 s Slac b s oSl
0 S0l kS o e e dde 3 S Jb-
53 ils 5 Olsl 3 S 55 Y 4 OLSLS
o e Jdos 3 s e aialS (6,8 glads] b
g o500 Ses Ol Sl Sl ral CokS
Slold AT b a GuJS Olaiisd ol 4B S 13
2 Sl Bl Ladl Lajls cmls a5 0l
OLSHIS ol sl 80 ol g o a5 dul b
Al e et 5 VS QS el 5 0L 2
S S e T a3 S5 o S J- o
OLaiisd plw 5 odod AST 2iy Ol e lasl
) S o I3 a5 3550 S
LB P RPSE R OLS,S e S8 4 a8 L
Cols)y Sl 5 Jless 5 dlg glaolsle
Shdaolelv ool Glaal o plaws s Lol Jas
ol s Gl = 8l Bdeas lad> 003 Jo
Ol slen > dlas!l Jis OLS LIS i
Sl Jeas U1 Jams A5 o3linal 01,65 (22) jands
il Sl 5 et e e

V¥4

S QUL Sl dgn 5 i culs, il
Sl s il a5 g3l
Ly osliul Wl e OLSS Jid culs 3
S aen) (nl 3 ol lag sl 5l S
RGN NGIVAY

Slodst CtS 35 0D LulS o ke
Ohlean ol 5 Slays 5 g sladbsl
30 LSS s culs, il 4 e Xl e
S S o e Je K3l Bdeas (VYN L)
ol 0303 anw 5 Ol 5l Slays 5 2l ol
(Sl s 3l S 5 e ol (V00T
oS dds il 0 S e 5 kS Sy ke
Sl Gl Gl 50 03 5 555 S gl
Gl s () Jels LS gladl b
() aaol b g5luslulinl 5 oslw () (ol
La et L s (5) sl b gl o Slaal s
sladyl 3 s () sl b 5 e b351 sl
(5) s slacs B oLl s b o )8
Sladul b Ll sl hoe sLasSol,y anm s
Sl () daal 35 g sl 05 () 608
slagarla b baayT 3 bl (B) s by
OV) ol a1 s (9) 5 bl o35

el b (Sl CodS Sy pds die o
wslw S J_',ﬂfd_a)b} R o B L)l
Olaa Sl eopl plo s el 5 i 3l e lkad
P O P o B pe-E s I I S LR EY
g e 3kl 5 el Ol @ S 13
o Sy B Il Olea I B 55l o e Sole
S Sy 53 &S b o asd el s 3 b
slaollw so esliul )50 CodS o ple A3

' I .
Wb UL Yo/ r»db-// - d f‘ﬂ)/ U‘“ 2
’ .


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

)Mjol)émma.c

OB i el cuiS Copae 36

b g 4 4S 55 (i AY) Oley 1 Jlasl
=l sl s as Ol gled w
5 Jee SUINT Bl (z) eands Ol ey
(e e s B GS sbaes S
=l s mShs (alil s Ol (S
ol sl Gl el (5SS 2 5 Sl
Jlasl Jise CudS s oy S csladsle iass
O SO ([ PV I DUV VIS W S o
Ol sloy Loly3 Jpime il CoaST 85 J gt
0 Y la sl 1SS Jee BB s
3=l SR (S Sy e e b re e
A &) e sl s LSS (sl OF by
055 by Jor U1 S ol gladT b (e

() i) B ond CokS 350

o dlesl m )8 sl 30 dpas

SO ST P lgie )

s BT 4ab 2 S Oyl (52 5 2T 3 \
Joe BT (55l o3LeT AT 5 Y

G50 S S S e iy 48T v
S Jor Sl slen e ealeT T i

Joe OB (3 e Dl g 5 513 Sl 555 A 3 J
oo BT s O pomnl 3l 2l 115 5

Cd Sy Cole, 0T 3 v

T 58 S35 2 Jae T A

st eSS b5 o e e S0 T 4
623855 S 4 Joe GUI 31 Sle 51l AT 5 AN
oo 615 sy oo T8 "

ICU w4 Jas GBI 51l JUml 4T 5 \Y

Jos 361 Kesly 40T 5 14

Lot sl ladyl b (Siladians avaj 53 OLS,S
D el bl ol gy s e
3Oy S e Al s ol sl
Laol ohUasl 5 Lajls sl b o 08 us wb

LS el b gl sl e A Ll

b .
wioull) Yokl r»dl«-// - d t‘ﬁ); U‘u e
) .

i S5l el e GBI 0L, s ool
k):.ib_e‘ k;_iL@J )b 9 Qb[_o.a; 4_: IS A 4:\)‘ CJLGJ}

e LOT als,

IR I

ot kS e U s Sa b g
L Jlael i 0SS s culs,
el VWAY L 3 0L, (29) s Ok lons
el s 5l eslaal b 3,8 sy onl
Participatory ~ Action s,L__i. _ as3
(Solie iasy g8 cpl 55 A2 elxil Research
e 5 o s 51 e Uydan Sty
L s s axlgn JSaa L oS LS 5 tags
@35 1y 1y byl oy o S Lo 5 ol
(ol sl e 3 Ll a5 S e o)
OB Sl s 5l S SSOLle ass el
SaS L Sty o jo aS el gl
e e pll 1) glaltle ta s OB L s aass
o Ol e Solie s el gls S s
AT s iassy Ol e 5 S lass oS ,Lia
(el sl Gladomdpe e So5 (s
Sl Joe 05 o el S eslial i sl
S5 S ol es oAt b
iy 5 el OBISES S ale Sledibl
25 el sl (V) 5,8 oLl (6555
5 A @l bl et sl e
SOt ags bl e BlEl s b 5,8l
ASNE s sl 8 Uls Gl el g e
LS plomil i hled 5 et a3 555 (Sl
OA) 355 255

i SLSJS elad Ll ey ()bl 5l

Vo


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

QS i colsy p cuiS Copae 36

o2 g ol 5oas dee e

A eslial OLLSan 5 3l Blias id culs,
s Sl 5 ol (oo (=l 3l as (V1)
Ol ok slas 3 5 005 lo, 55 5 (VL SLL
£r hyls alinn sy (KoY r) ol ol oslizal 3
(A s Sl Ll s G A 8 03 e
(s gl OLer (g w5 o e
3 obslw glac b (LS Comle () Lyl 2
ool s wslin p OV ool s el
Pilse L8 (1) oilbns Sl glaay S L o S
L5 (8) pilyn (oS 1) (ilsis oS oY)
ol A b (V) ilse SLES 5 (0) il 5
e\ ) o QLSS as ol slael o SSls
YL s culs, Sl sl op i S s
SPSS il £ 3l esleul b laesls ol OLS,IS
5 ool o5 oLl sla iy 5 WA e
TR WP PV | PR G VRS P

TR WE

b asb
0V/Y ) sl VIV s, 8 e s culs)g
055> (b el 035 anlllas gy 0 55 (Ao
slagdonsls e 5o 5 4 0S8 wls ot
(o5 £8/Y) UL (s s EY/A) i
e 3 L e (deo 3 EY) HLS ale
S (o s ENY) lS Ll i 5 (Mo s EV/Y)
w3 3 slaci s ol IS Sl Jas BU10LS,S
s 5525 e VL (LS [l 5 i
bl 5 bl o5 5 AL e Sl
et et 3 o5y 4 OLSOI lasld 4 e 5
gl V0 5l Cudl Jgos CJL sy ool

o 68 LLasmS s WSl el ol s

o

(S e 39y Bl Ll 53 AS e
SalS Ly Gl s Olle 5 OLSLE culs oS
CkS S e 53 B S 15 a5 s g lallas
Lo sdn AT sl s 5 sl DS
Sy V0 sl Gus casllas Dl 4 4 i
Slaal 51 S olye 4 LS, Jas culs, Ol
L CdS g o by (O sladil 3 i)
Ol jlogy DUl Oljzn 5 55 g0 ) o5 40 4 8
L ol Jlasl Sise ()8 bl b ¢ une
SIS sl et Lo Cledbl 5 Laesls 5l oslax]
33 el (s Sl gl wilse Ldd o
5okt olulid OLS,IS (¢ Shan L ()8 slaal
e Mo ol P 05 S G b s sla Kl
L e 5515 ol 5y bKal, ( uw LA
o S 0o 5 LS el L6l on e
) gl A S )5 el 5y (S i
e 35y 5 0 (et ee la S
At s e a il (65LS slaa b
o s s ) S LR b (el
e 5 SOl o s (st 5
A el Jas BB i 0L 5 2l Sl
St o U3 Laaal sl Sl sdal s @ ol
Sl e DLl 5w S 15 ) 350 DS
3 Smoamel ol edd et Slhal 4 oliws
Gl S lole fh e 4 alst e LU |
Cald) i kS o e @l 3 Ol pens
Oy Ol sla 1 lasl oo QLSS s
Sl 5l a5 |8 s Ols LS ad cols,
Ao lae - Lol

' I .
Wb UL Yo/ r»db-// - d f‘ﬂ)/ U‘“ 2
’ .


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

)Liwjol)ém..\wa.c

OB i el cuiS Copae 36

olsyls ad culs) Ole s ob5sleolss
(Y Jsd=) 55 (W3 04/Y) 3Lel 1 51700
VO/N Gl bl ;v il S o s gl ]
R el oS OLS LS el cols )y (g s
PRCTN DRI P PRGNV K SURE I
52l 5 O o i g Gl F e
CdS S pde Dl 035 ot lagbiasls
Sl 53 OLSS 5 Ol e 1515 oS lie sl
S 5 Sl (S e ed (508 sla] b
CdS 35y Sl 3 Jlad Oy i
a5 OLS,S sy LS LS 5 500 5 0S50
353 i ($OLS slag S e 53 b b
e LS lad] b sl ) ity S Lia
UL 5 O a8 et i 5 Slas il
e iaS A W BIE ke 1 OLSS sl
el 5 Ol glaculiw slac s> 53 5 5g
s s DS SLAS S el 45 0351 i
Oblay Slles Ol e J 28 51 25l Ysans 5

sl

PUN VR NTCSE PR B 0 ESU DUV SO [0
V0 Ule 4 >, Jlasl sl VYT JL Jl
L3l SRl S alie )3 a4 S Ao

o e sl sl s &8 e 51 &
g Oiwlen >l dlesl 5 3 CudS
gladl b oslus bl ) Ws gy oojle w23 S
S 3 Sos 2 b sl s (s
QLS (5 LL Jhals a4 e 45 (18 ladul 3
o Jlesl i s I8 slaal b gli) s
DS e S B e e OLSUS n g
dgms SRl 5 0L o 5 oS lie 5 8y S
st 3 Sl 530S pldsl s Ol Slesly
la it Ol Sl gty JUisl ¢ S 5 &) po 4
Sl 530l SLa OIS (6155 ¢ Jas SUI &
e s AL SRl 0LSL gilediadl 5
oroe QLSS ol il 4 e s Ses
OLS,S 6l 5 2, UG 6 e
A el S
oS8 s cols, ol ¢l_>,w‘l S e

CohS o pde dlle Gl dm g S Jes BUT OLS LIS Jid cald) sl Cund g 1Y Jgi

Ay W yd Ao 3 o aAdstoo 31 LS

Slxe Sl il oSk Slxe Sl il Sl Hr olo slx!
Y\/4 \Vans \7Ad /XY Y/AA Ulse 5 G st
YY¥ /X F/¥0 Y Y/9¥ &5 S
Y$/A A i /¥ Y/A¥ S 9Tt e
Y9 VAks ¥/ VoY /50 RPN
Y\/¥ VIS Y/\4 A7 \liad JEEERTITSEN g
Y/ /0F Y/YA Va4 Y/AQ &S Lyl s
WE VAN Y/\0 2\ \lisd O Caale
7 VY Y/\0 N Y/4v Olejle gl
2 yits \riat AY Y/X¥A re Sl
\o/% A7 Y/00 Vied Y/ v s als,

b .
“'10‘:)[{['/ Yokl r»dl«-// - d f‘_/;); U‘k e
L4

VoY


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

QS i colsy p cuiS Copae 36

o2 g ol 5oas dee e

&;.w‘ abﬁ )‘Jt&ﬁ

9 g;.iﬁ.)w c@ﬁ} E) &_;‘J)..\S ‘Li‘f B) é}.&;- JL:U‘

kS ke Al 1y 5 5 OB i Syl sl Sl il plis X Jyr

b gl sl

P-Value t

s Y/AY
s Y/AQ
s F/70
% V/AD
ey /5y
/anf /44
YAT4 Y/FA
ATV \/0)
/VaY /Y
s YN

Ll 5 st~
55 S8
SR 9 S e
oL

sl gl
$5 Llys

5 bl

Ol glacaln
s ol
)

s oo, deys N0 sl 4 e
S5 a0 Lol bl gdoys $0/V Jaals 5 ols,S
e 03 3k gl fasn ol el bl
Lolosle 53 kS Lo e a5l sl Gl
e CadS G pde Sy Gl il ol ¢L>,u'\
Culo, Sl bt el 5 CliS see w
“YV) 3 5d e LaOlesl (o508 SRl 5 O 2l
M
SRS S Wl Ol (gsdate lahasi
el SRIBl 4 e Alg e CodS o e
53 OLKaa 5 Ly (YASTY) 55 OLS IS s
ol Gl bbby 55 S iash s
Colo) 48 Ldewy az opl 4 cdisls ol O,
S s a1 Lol jlag OLS) i
e BB (Slaglioslas 31 2l Clpe a4 kS
St sl (Y Cl 03y CodS Zo ke
A rpes Ohslen s Sl pal kS

VO

g 53 DU Sl Ao WY addlias gy ,5 5
S5 b S Sl s el Jib ot
TV 4 adllas 0L L 3, ol g Olislen
gars 3 S I s ply edle ey Aoy
Dionslas 55 JUzdl QLSS 5 doys ¥/ andllas
ety 5 4oy 3 OLLET 5 Ol w
ol LOT 5l do s TV ardlas OLL L3 (L5 S e
sy 03,5 5 sl 0180 4 1 Sl lay din g
A edS S pde ol (Sole 4 s

CN-{FCIV P I P (g O PR

S 9 Co
Se 03 e w4 A OLSHS el culs,
Aibe gloas slaOleslu o3 g 4 WaOble (5550 14
b ey S b g opl sl okl
S GBS ks cols, p cwdS Co e
elml OLg (po)rands Obslon ~r Jlosl

A9 o=l 53 St S s (6,8 5L w4 s

' I .
Wb UL Yo/ r»db-// - d fu’;’/ U‘“ 2
’ .


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

)Liwjol)é.\,mmas

OB i el cuiS Copae 36

5 G e b sLa)ls J1alS 5 8 lanl
PS5 5 lKen (Sl S S anw s
NS W S | S | [ | U LG SV S W] [
Pl 4 Jloys 5 g Ol e 5 OLIIS sl
e oS, culbs) b Slobv s ()
S a5 L okl Jtls Ok 2t Ol g
e 0L i Culs) an a5 O e
ki Sleds Laolesla s o35 4 (OLS,IS)
ol Ol e Culsy el Ladl sl
s Ol ey 5 (Ol sle)

sl 5l AT el coslize OLSS slasls
Sl balse 3B S e SaS Ol e 4 OLS S
Soe b Ol 5 Shas 5 038 oslinul s
Ol e s lslis (it gl s lalge iy
St il s Olpde Sls,dd OLSLE 4 S
Ol 55 Sloys 5 il laolesla OLS,IS (sl
AL bokasben Olpde plply (1) dies ago
S LSl ol s 2 25 gl
23 (G Coeal BLS B (6l a8 S 58 pae

ol fors 2 O alosl ejs on i
(I gbagdasls w0 S a4 adlas
Ll 5 g 5 Copde OB Caale QLG
3 g gllele o5 Coale (ol o35 (S
I 55 Ohles L, SYsb )8 Slelu ¢ Sleys
A R
Olpde (FVXA) &S o oo QLSS o (b3
(6 slaanl i S bl spe Lol
3o e el @l 5 el IS amn S sl
s DS a5l dasls bl (slp 5L
Lyl 2 03,5 el B g Ll 5 Ssim Vsle 5 o35
Jelie s (2alS |, QLSS il mul (i

b .
wioull) Yokl r»dl«-// - d t‘ﬁ)} U‘u e
) .

S Kos asy 55 (V8) sp el OLS,IS e
Aot Olsboy (oo o5us laadl e o 55
Jbe sl e il AYAY Ul s 0 g5 515 3L
Ol Gbeo3 VV/0 2l 4 mie CodS g ke
() 3 0Ll s cals,

(g b dgad B o dS S e J
sslazel (oo 5 s S LS LSS aslusl
s $ S5k 5 B3gel e Dbl s San
Mt bl e S 5 SO R
o s | (FFXE) s s cmie 3L OLs,ls
3 el olazel (bl )l o o b 5l ks
e e 5 Sladnl B e s g 4 A
oS s 038 B iyt Sl Sia b
e OLSan sl ¢ 5 5 IS w5y 1535
53 LSS slad Jlad oSyl 5 OLS,IS s
S Sl SRl e i Slais oS e
Ol o 55 oS s 5o ool azils 3L 0SS
Sl Sl b R b St 5 A el
Gt Slbs Sl e e DS Ca e
0FY) 35 00 LS IS

Cdlw J s b lassy ol slr) Dde o
VRN SIS W) U LI VTGS S PR -
g odd A ek len L8 L il
G L Uil Sl o i cnl laasly
g el Olisles L sl i 0SS
SalS Sl 5528 3 ead planil sla tagsy S
s b sl plKn 4 OLS S it ol
SUSU G 5 o,lS L Ll cde 4 el
et alb) ey el L0 il e s
s ool als s & gl s oL,
Sl b kS o e plple (3L a5

\of


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

QS i colsy p cuiS Copae 36

o2 g ol 5oas dee e

Sliisel LL Olpde s opl b cbledls
LS &l oSS ¢l 1 fﬂ PEE R e
el Hsle 4 1) Lol sl 5 b by b
(V) das a5l oy wells 5 is il

CkS Sy pde b Jbo S s
Ben OLSHS Jad ol ulssl 4 e Ll e
U5 s el gl poast clis co e Jde o
oyl el pl 355 plamil ays & il o
SR on s S35 Ll Jlesl Sl 08
Lgd LS s i okl wsle B oan S
ples 5 a8 b s Lkl b gl BMal
ol gl g SLIBE DL gla A0
2 edle 68 ol b Gl b S ez s
4 e Sl Al g el 1 DedS e
il LS o s 5 ey S L ol
Walg o3 s dase GRIEE L e s Ses
d.ajjxl.m Syl Jlis a1 olsHs e culs,
Sl @Y bl 5l s By S Olss @
Sosore B 5 o sbanip see
sl ls 8

S 5 oltle 53 Ll S Co e sl
Al adls g5 JB o b s ausly Ol
G5 B3 Sromly 4 S Sy nde sl
5 23S U 5 OS5 Ol pde dgmd (et
05 sl el il 0k aS (8)) 55l 5l pes
b S 3,500 5l ol ply A plowil ol 25 ke
ol dlesl i 53 LS o e ] 4l
o cols, s gl LB s Olales
S edalin ST gladle 53 0SS

(b olgiy

V00

oY oSl S K Ak gl S 4l el
Sope 3 Al Olpde S sl OLSES s L)
a3 S o (gslaesla Sl s
S el boaS esliad i glabl
G Lams G sloul dias a8 1) i Conle
Slogile 5 Sl ol e 4 Auli e 5 sl
ool A e I el Gl L 555
s e Lol i cols, il 5 ols,ls Jas
L ol gla 2d ol pde 45 yls g OLS,S
5 Gegens s 3 Sl dE 5 0e 5 ks Oleslu o
5 oedkd OLSLE oS0 4 e Olpde S8
Olal o plaws gl LOT iy 6 Esl
2yhse Sl
cxes & kb oS gl s 5 b s
Al ol gl 53l b mlize 5 A3l ol iy a3
Loclie b QLSS @ odd JISTs L Ol
5 bowle b Lol el 5 b obls
SN TS 3 bl 3 L Sl Sl e
g 2 Lol ks culs, 5 0SS 68
Ll il U385 Cupde b das e sla b0
Siisel (008 558 an S S 4 0SS sl
Los 53 25K Bl Sl s S e 0SS
Syl 5 s Ses s 4 e Sl S
o Olile (ose g sd e OLSLE (o0
(Sl 5 Loedle) b Slaptons o Sualas
el sy QLS slerl glagian
sl 4 ol gadlesle js Ol lS
S o 4 S Sliges Lol bl U
Cogo a by gl i gl e LSS ST s
L siisel Slawie 5 oKy 5o Jlas b (6555

C/\ékﬁ).} gJ\J.JJs‘;d )LS QT DL SLB S JLA)L» L

' I .
Wb UL Yo/ r»db-// - d f‘ﬂ)/ U‘“ 2
’ .


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

)Liwjol)émmgs

OB i el cuiS Copae 36

Lsd b 5L Ol 5 clilug

Sl

Lol ool y8 aabObl Sl iy Jol dlie o
aﬁﬁ%@ﬂmgtoiygcﬂil%xaﬁ\
(&) rards Shesbon (Al sl v 650
9 &_(.&ﬂ r‘}l& oK,«U\J &:a.it&?‘ L’ PLY ML’JA
ol e Ll O Sl - il Sleas
VLY J‘JJ.«\E 9 J_i.‘:.ﬁ ‘JJJJS QLSJ.& u:*-“)}_’
LSMJ‘ “ J}?- L;\.»:L..Ja)\s U‘Jb QL:-’ 9 GJ-'JLn.M
S e Sl ks S SKeS lin ol kS

References

1. Mosadeghrad AM. Essentials of healthcare
organization and management. Tehran: Dibagran
Tehran; 2015. Persian

2. Spector PE. Job Satisfaction: Application,
Assessment, Causes, and Consequences. 1th ed.
Thousand Oaks, CA: SAGE Publications; 1997.

3. Mosadeghrad AM, Moraes A. Factors affecting
employees’ job satisfaction in public hospitals:
Implications for recruitment and retention. Journal
of General Management. 2009; 34(4): 51-66.

4. Shader K, Broome ME, Broome CD, West ME,
Nash M. Factors influencing satisfaction and
anticipated turnover for nurses in an academic
medical center. J Nurs Adm. 2001;31(4):210-6.

5. Strachota E, Normandin P, O'Brien N, Clary M,
Krukow B. Reasons registered nurses leave or
change employment status. J Nurs Adm.
2003;33(2):111-7.

6. Al-Hussami M. A study of nurses' job
satisfaction: The relationship to organisational
commitment, perceived organisational support,
transactional leadership, transformational
leadership, and level of education. European
Journal of Scientific Research. 2008; 22 (2): 286-
95.

7. Ito H, Eisen SV, Sederer LI, Yamada O,
Tachimori H. Factors affecting psychiatric nurses'
intention to leave their current job. Psychiatr Serv.
2001;52(2):232-4.

8. Sourdif J. Predictors of nurses' intent to stay at

b .
wioull) Yokl r»dl«-// - d !‘ﬁ)} 0}0 e
) .

O lo (ol dlasl i 55 a5 o
EE ol A ol Ol (7)) —ands
Ll Lallboy b 4y s LB a5
A0l eSS g e Cd Sl s
ol 355 OLSL i ol il 4 s
sl 03 abie gln g5 25 s Bl
LaObwslon Ol e 2355 1) 5528 ol Loy
el GLacsUST 5 LSS gl 2l 5 L
sl Oyl el cols) ssp Gl p e
5 S lon Sl sl el wiS
Cldg Cann LS oslinal Ohlew ol il 53l
4Bl anw g (D e ST Ll s Ol

Sy O_lllf.sﬁfof@g&j}@&j»&@tﬁap
Coxeo b sl S5s b clie L LSS 4l

work in a university health center. Nurs Health Sci.
2004;6(1):59-68.

9. Leiter MP, Harvie P, Frizzell C. The
correspondence of patient satisfaction and nurse
burnout. Soc Sci Med. 1998;47(10):1611-7.

10. Kaldenberg DO, Regrut BA. Do satisfied
patients depend on satisfied employees? Or, do
satisfied employees depend on satisfied patients?
QRC Advis. 1999;15(7):9-12.

11. Tzeng HM, Ketefian S. The relationship
between nurses' job satisfaction and inpatient
satisfaction: an exploratory study in a Taiwan
teaching hospital. J Nurs Care Qual. 2002;16(2):39-
49.

12. Haas JS, Cook EF, Puopolo AL, Burstin HR,
Cleary PD, Brennan TA. Is the professional
satisfaction of general internists associated with
patient satisfaction? J Gen Intern Med.
2000;15(2):122-8.

13. Alsughayir A. Does practicing total quality
management affect employee job satisfaction in
Saudi Arabian Organizations? European Journal of
Business and Management. 2014; 6(3):169-75.

14. Mosadeghrad AM. Strategic collaborative
quality management and employee job satisfaction.
Int J Health Policy Manag. 2014; 2(4): 167-74.

15. Mosadeghrad AM. Towards a theory of quality
management: an  integration of strategic
management, quality management and project
management. International Journal of Modelling in

\oF


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

QS i colsy p cuiS Copae 36

o2 g ol 5oas dee e

Operations Management. 2012; 2 (1): 89-118.

16. Mosadeghrad AM. Verification of a quality
management theory: Using a Delphi study. Int J
Health Policy Manag. 2013;1(4):261-71.

17. Mosadeghrad AM. Implementing strategic
collaborative quality management in healthcare
sector. International Journal of Strategic Change
Management. 2012; 4 (3-4): 203-28.

18. Reason P, Bradbury H. Handbook of Action
Research: Participative Inquiry and Practice. 1th ed.
London: SAGE Publications; 2001.

19. Mosadeghrad AM, Ferlie E, Rosenberg D. A
study of the relationship between job satisfaction,
organizational commitment and turnover intention
among hospital employees. Health Serv Manage
Res. 2008;21(4):211-27.

20. Mosadeghrad AM, Ferdosi M. Leadership, job
satisfaction and organizational commitment in
healthcare sector: proposing and testing a model.
Mater Sociomed. 2013;25(2):121-6.

21. Nilsson L, Johnson MD, Gustafsson A. The
impact of quality practices on customer satisfaction
and business results: product wversus service
organizations, Journal of Quality Management,
2001; 6(1): 5-27.

22. Alexander JA, Weiner BJ, Griffith J. Quality
improvement and hospital financial performance.
Journal of Organisational Behaviour. 2006; 27 (7):
1003-29.

23. Macinati MS. The relationship between quality
management systems and organizational
performance in the Italian National Health Service.
Health Policy. 2008;85(2):228-41.

24. Mosadeghrad AM, Afshari M. The impact of
quality management on reducing cancelled elective
operations: a participatory action research. Journal
of Health in the Field. 2015; 3 (4): 41-8. Persian

25. Mosadeghrad AM, Khalaj F. Reducing
cancelled surgery operations in a hospital. Tehran
Univ Med J 2016, 74(5): 365-70. Persian

26. Mosadeghrad AM, Khalaj F. The impact of
quality management in reducing surgical site
infection: an action research. Journal of Medical
Council of Iran. 2015; 33 (2): 110-18. Persian

27. Mahfoozpour S, Mosadeghrad AM, Bahadori-
Monfared A, Torab-Jahromi L. Effect of
implementation Nosocomial Infection Management
Model” on reduction of nosocomial infections at
Hospital of Jahrom: An action research study.
Journal of Health Promotion Management. 2015; 5
(2): 30-9. Persian

28. Boon OK, Arumugam V, Teo SW. Does soft
TQM predict employees’ attitudes? The TQM
Magazine. 2005; 17 (3): 279-89.

oV

29. Rabiee A, Kermani M, Ramezani M, Khatib M.
The impact of quality management on job
satisfaction in Social security hospitals. Journal of
Healthcare Management. 2010; 2 (3-4):67-77.

30. Mosadeghrad AM, Ashrafi E. The impact of
quality management on employees’ job satisfaction
in respiratory intensive care unit at Labbafinejad
Hospital. Journal of Hospital. 2015; 14 (4): 41-50.
Persian

31. Karia N, Asaari MH. The effects of total quality
management practices on employees’ work-related
attitudes. The TQM Magazine. 2006; 18(1): 30-43.
32. Alsughayir A. Does practicing total quality
management affect employee job satisfaction in
Saudi Arabian organizations? European Journal of
Business and Management, 2014; 6(3): 169-75.

33. Chang CC, Chiu CM, Chen CA. The effect of
TQM practices on employee satisfaction and
loyalty in government. Total Quality Management
and Business Excellence (Total Qual Manag Bus).
2010; 21(12):1299-1314.

34. Sweis RJ, Al-Mansour A. Tarawneh M, Al-
Dweik G. The impact of total quality management
practices on employee empowerment in the
healthcare sector in Saudi Arabia: a study of King

Khalid  Hospital.  International  Journal  of
Productivity and Quality Management. 2013; 12
(3): 271-86.

35. Hashemi B, Baratloo A, Forouzafar MM,
Motamedi M, Tarkhorani M. Patient satisfaction
before and after implementing health sector
evolution plan. Iranian Journal of Emergency
Medicine. 2015; 2 (3): 127-33.

36. National Institute of Health Research. Health
transform plan factsheets; 2016. [cited 2016 Oct
10]. Available from: http://nihr.tums.ac.ir

37. Mosadeghrad AM. Occupational stress and
turnover intention: implications for nursing
management. Int J Health Policy Manag. 2013;
1(2): 169-76.

38. Mosadeghrad AM. Occupational stress and its
consequences: Implications for health policy and
management. Leadership in Health Services. 2014;
27 (3):224 - 39.

39. Mosadeghrad AM. Quality of working life and
turnover intentions: implications for health policy
and management. International Journal of Research
in Nursing. 2013; 4 (2):47-54.

40. Mosadeghrad AM. Quality of working life: an
antecedent to employee turnover intention. Int J
Health Policy Manag. 2013;1(1):43-50.

41. Mosadeghrad AM. Essentials of total quality
management in healthcare: A systematic review. Int
J Health Care Qual Assur. 2014 ;27(6):544-58.

& .
WY o] r Ji- Sl i1 f‘ﬁi/g" e
L 4


https://hbrj.kmu.ac.ir/article-1-85-fa.html

[ Downloaded from hbrj.kmu.ac.ir on 2026-02-02 ]

The Impact of Quality Management on Job Satisfaction of Operating
Theatre Department Employees of Valiasr Hospital in Tehran: A
Participatory Action Research

Mosadeghrad Ali Mohammad®, Afshari Mahnaz**

* Received: 27. 02. 2016 * Revised: 06. 08. 2016 * Accepted: 13. 08. 2016

Abstract ﬁﬁ% lli

Introduction: Employees’ job satisfaction has a significant effect on providing high quality
services to patients. The aim of this study was to examine the impact of quality management
on job satisfaction of Operating Theatre Department employees of Valiasr Hospital in Tehran
in 2014.

Methods: This participatory action research was performed on employees of Operating
Theatre Department of Valiasr Hospital in Tehran in the first six months of 2014. Employees’
job satisfaction was measured using a reliable questionnaire and the causes of employees’
dissatisfaction were determined. Then, the employees’ working processes and job satisfaction
were improved using a ten-step quality management model provided by Mesdagh Rad.
Employees’ job satisfaction was statistically compared before and after the quality
management intervention using SPSS 18.

Results: Employees’ job satisfaction was 51.2 percent. High work pressure, compressed shift
schedule, high job stress, lack of organizational justice, reward system, and inappropriate
encouragement, and lack of attention to the employees’ needs, especially on the night shift,
were the main causes of employees’ dissatisfaction. Employees’ satisfaction after intervention
was 59.2 percent. The results showed that quality management improved employees’
satisfaction by 15.6 percent. Employees’ job satisfaction before and after the intervention was
significantly different (P=0.000). Quality management principles such as management
commitment, employees’ empowerment, teamwork, trust and cooperation, effective
communication, continuous training and learning, customer focus, and continuous quality
improvement have positive effect on employees’ job satisfaction.

Conclusion: Implementing an appropriate quality management model enhances job
satisfaction of hospitals employees.

Keywords: Quality Management, Continuous Quality Improvement, Job Satisfaction,
Hospital, Action Research
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